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4.  Results 

4.1 Introduction 

With regard to the main aims of this study, the key objective of the analysis process 

was to identify the aspects of the participants’ responses that related to their views of 

the information given in the educational talks. The views identified in the results 

reflect only those matters introduced by the participants themselves as having 

relevance to their experience in the programme. The results are presented in a 

distinct format, initially descriptive statistics, frequencies and percentages are used 

to summarise and present the sample characteristics. The results from the 

questionnaires for each educational topic then follows, an outline of the numerical 

data from section 1 followed by a description of the main themes emerging from 

analysis of section 2. Tables are used to present the data from question 2 of the 

questionnaire; however, in the absence of any responses for a particular data field 

this has been omitted from the table to allow for greater clarity.  

 

4.2 Sample characteristics 

A total of 54 participants completed one or more of the questionnaires during the 

period of the data collection for this study, frequencies and percentages for 

demographic characteristics are presented in Table 1. The majority of the 

participants were male 42 (77.8%), with only 12 (22.2%) female participants. Only 

three of the participants fell outside the age range 41 to 75 years (n=51, 94.5%) most 

were aged between 61 to 75 years (n=36, 66.7%) with one participant falling into the 

‘under 40years’ age category. The sample was composed of a fairly diverse event 

presentation, the majority (n=21, 38.9%) were post angioplasty and stenting, 11 

(20.4%) had experienced a myocardial infarction and 10 (18.5%) a recent coronary 
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artery bypass graft. Some of those who identified angioplasty and stenting or 

coronary artery bypass graft as their presentation event had also experienced a 

myocardial infarction immediately prior to their intervention. Of the remaining 

participants, 4 of the 6 angina patients were pre-intervention or surgery, 5 had 

undergone valve surgery plus, in two cases, coronary artery bypass. The one ‘other’ 

participant was a heart failure patient with an unconfirmed aetiology.  

Table 1 Demographic characteristics of participants (n=54) 

 Frequency % 

 
Age (years) 

Under 40 

41 – 60 

61 – 75 
 
76 and over 

1 

15 
 

36 
 
2 

1.9 

27.8 
 

66.7 
 

3.7 
 

Diagnosis 

 

Myocardial Infarction 

Angina 
 
Coronary Artery Bypass Graft 
 
Angioplasty and Stenting 
 
Valve Surgery 
 
Other 

 

11 

6 
 

10 
 

21 
 
5 
 
1 

 

20.4 

11.1 
 

18.5 
 

38.9 
 

9.3 
 

1.9 
 

Gender 

 

Male 

Female 

 

42 

12 

 

77.8 

22.2 
 

4.3 Coronary Heart Disease 

The coronary heart disease talk is delivered by an experienced cardiac rehabilitation 

nurse and includes an explanation of cardiac anatomy, plaque formation and the 

altered physiology that results in angina and myocardial infarction. The talk also 

includes a discussion about the treatments used to limit disease progression and aid 



39 

 

symptom relief. Depending on the presenting diagnosis of the patients attending the 

talk, additional topics covered may include arrhythmia, valve disease or heart failure.  

Section 1 

A total of 37 participants completed section 1 of the CHD questionnaire, 25 (67.6%) 

of the respondents rated the information given in the talk as excellent and 12 

(32.4%) as good. None of the respondents rated the information as poor or average. 

The majority of the patients (over 80%) strongly agreed that they had learnt 

something from the talk that was relevant to them, a lesser number (16.2%) 

indicated they agreed with the statements, one patient strongly disagreed that the 

information was relevant to them. All of the patients either agreed or strongly agreed 

that they felt they could ask questions. None of the patients indicated they disagreed 

with any of the statements (Table 2).  

Table 2 – Participant scores for CHD questionnaire, question 2 a,b,c. 

 

Section 2 

What was the most important message from the talk? Why? 

The response to this question was 91.8% (n=34), three participants omitted to 

answer any of section 2 of the coronary heart disease questionnaire. Analysis of the 

 Strongly 
Disagree Agree Strongly 

Agree 
 n % n % n % 

 
I have learnt something from today’s talk   6 16.2 31 83.8 

 
I feel the information was relevant to me 1 2.7 6 16.2 30 81.1 

 
I felt I could ask questions about issues that concern me   5 13.5 32 86.5 
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responses revealed three main themes with regard to the importance of the 

information and why, improved knowledge of coronary heart disease, in particular 

the influence of lifestyle, reassurance about, and a greater feeling of control of, their 

own future. The following quotes are typical of the patient’s comments: 

 ‘Having an operation isn’t a cure: heart disease is permanent’ 

 ‘Causes of heart attack and ways to fend off another one’ 

 ‘Not to get too worried, know your heart and live your life’ 

 ‘The talk took away some of the scariness of heart problems’ 

 ‘the actions I take will affect my long term outcome’ 

How will you use the information you have heard today? 

The response rate to this question was 83.7% (n=31) and the main emerging theme 

was the desire to take control and implement or maintain beneficial lifestyle changes. 

Although to a lesser degree, many of the participants indicated their intention to 

share the information with friends and family. 

What else would you have like covered in the talk? 

Only 48.6% (n=18) of the patients made a response to this question, and the 

resounding theme was that the talk was very comprehensive and they didn’t feel 

anything had been missed. One patient commented that they would have liked more 

information with regard to the effect of stress in relation to coronary heart disease.   

 

4.4 Medications 

The medications talk at each venue is delivered by the pharmacist from the hospital 

who works primarily on the coronary care and cardiac step-down ward. The main 
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focus of the talk is to explain the secondary prevention benefit of the major cardiac 

drug groups and the possible side effects. In addition, general advice about safe 

drug taking is covered. 

Section 1 

A total of 27 responses were obtained for this section of the medication talk 

questionnaire, 15 (55.6%) rated the information given as excellent, 11 (40.7%) as 

good and 1 (3.7%) as average. The response scores for question 2 are shown in 

Table 3. All of the participants either strongly agreed or agreed that they had learnt 

something from the talk, 96.2% either strongly agreed or agreed that the information 

was relevant to them, 1 patient strongly disagreed about the relevance of the 

information for them. The majority (81.5%) of the participants strongly agreed they 

felt they could ask questions and the remaining participants (18.5%) agreed. None of 

the participants disagreed with the third statement.  

Table 3 – Participant scores for medication questionnaire, question 2 a,b,c. 

 

Section 2 

What was the most important message from the talk? Why? 

As with the CHD questionnaire, three patients did not respond to any of the 

qualitative questions, however, 88.8% (n=24) did respond to this question. The vast 

 Strongly 
Disagree Agree Strongly 

Agree 
 n % n % n % 

 
I have learnt something from today’s talk   7 25.9 20 74.1 

 
I feel the information was relevant to me 1 2.7 5 18.5 21 77.8 

 
I felt I could ask questions about issues that concern me   5 18.5 22 81.5 
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majority of the responses identified a greater understanding about the role of 

medications for secondary prevention as the most important message; the second 

most cited response included improved knowledge of side effects. The main 

recurring theme with regard to why the participants felt this knowledge was important 

was associated with compliance issues and the need for regular review. A 

substantial number of the responses indicated that they had not appreciated the 

need to remain on the medication for life.  

How will you use the information you have heard today? 

The response rate to this was lower, only 55.5% (n=15) answered the question. Most 

of the patients referred to the need to make and carry a list of their prescribed 

medications and the importance of taking their medication regularly and at the right 

time each day. 

What else would you have like covered in the talk? 

Again, similar to the CHD response, the response rate to this question was minimal 

with only 29.6% (n=8) of the patients making any comment, these were all 

complimentary, no suggestions with regard to the need for additional information was 

made.  

 

4.5 Diet - Healthy Eating  

This talk is delivered by a dietitian who specialises in cardiac patients. The main 

focus of the talk is the need to maintain a balanced diet; this includes detailed 

information about the harmful effects of fats and sugars in the diet and the benefits of 

fibre, anti oxidants, and omega 3. The patients are also invited to attend a 
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supermarket tour with the dietician, the aim of this is to help the patient read food 

labels and make sensible choices. For those patients who have specific issues, such 

as raised cholesterol, diabetes or weight loss, the opportunity is available for them to 

see the dietitian on an individual basis. 

Section 1 

There were 29 responses to this section of the questionnaire, 20 (69%) patients 

rated the information given in the talk as excellent and 9 (31%) as good. All of the 

patients agreed or strongly agreed that they had learnt something from the talk, that 

the information was relevant to them, and that they felt they could ask questions 

(Table 4). 

Table 4 – Participant scores for diet /healthy eating questionnaire,  

                question 2 a,b,c. 

 

 

 

 

 

Section 2 

What was the most important message from the talk? Why? 

The response rate to this question was 96.5% (n=28). The two main themes 

emerging from the responses and identified as being important included, the detailed 

information about cholesterol and the benefit of a balanced diet. The majority of the 

participants highlighted the information with regard to foods with a cardio-protective 

 Agree Strongly 
Agree 

 n % n % 
 
I have learnt something from today’s talk 4 13.8% 25 86.2% 

 
I feel the information was relevant to me 8 27.6% 21 72.4% 

 
I felt I could ask questions about issues that concern me 6 20.7% 23 79.3% 
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element as being particularly relevant and important. A selection of the comments 

includes: 

 ‘The different types of cholesterol and how they affect you’ 

 ‘A balanced diet is good, not all fats are bad’ 

 ‘Everything in moderation, the right diet can help my heart condition’ 

How will you use the information you have heard today? 

Two participants never responded to this question, 93.1% (n=27) gave a response 

that fell into two main themes. The majority, 59.2% (n=16) felt that the information 

they had been given would help them put more variety into their diet, most cited the 

intention to increase their fish and anti-oxidant intake. The second most repeated 

response from 40.8% (n=11) was the intention to reduce harmful fats and sugars in 

the diet, many of these responders also referred to their desire to reduce their weight 

and felt the information they had been given would aid this.  

What else would you have like covered in the talk? 

As with the previous questionnaires only a minority 37.9% (n=11) of the participants 

gave a response to this question. They were all positive comments with no 

suggestions for any additional information or areas to be covered in the talk. 

 

4.6 Quiz 

The quiz is designed as a relaxed, informal way of encouraging patient participation 

and discussion. The quiz is a multi choice questionnaire and covers aspects of 

coronary heart disease development and treatment, secondary prevention and 
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lifestyle issues. Basically a short overview of the information received in the other 

education sessions. The attendees complete the quiz either on their own or with a 

partner or family member if they are in attendance at the talk. The health 

professional then provides the correct answers, this includes explanation and 

discussion allowing the patients to ask questions if necessary.  

Section 1 

A total of 21 patient responses were obtained for this section of the quiz 

questionnaire. Of those, 13 (61.9%) rated the information covered during this 

session as excellent, 7 (33.3%) as good, and only 1 (4.8%) rated the information as 

average. Table 5 shows the response to question 2 of the questionnaire; all of the 

participants either agreed or strongly agreed with the three statements.  

Table 5 – Participant scores for quiz questionnaire, question 2 a,b,c. 

 

 

 

 

 

Section 2 

What was the most important message from the talk? Why? 

Similar to previous results for this question the response rate was very high, 95.2% 

(n=20) of participants responded and they were almost unanimous in their answers. 

The overriding main theme identified by 90.4% (n=19) was the importance of 

exercise for secondary prevention; a substantial number also included other aspects 

 Agree Strongly 
Agree 

 n % n % 
 
I have learnt something from today’s talk 6 28.6 15 71.4 

 
I feel the information was relevant to me 3 14.3 18 85.7 

 
I felt I could ask questions about issues that concern me 5 23.8 16 76.2 



46 

 

of lifestyle including diet and stress as of secondary importance. The participants 

mainly felt this information was important because it gave them a feeling of control, 

the opportunity to have some influence over their own heart condition, the word 

‘reassurance’ was referred to by a significant number of the participants.  

How will you use the information you have heard today? 

There response rate to this question was 85.7% (n=18) with three main themes 

identified; the intention to take regular exercise was widely cited, followed by the 

desire to make some positive dietary change. The participants also proposed to use 

the information to educate friends and family and encourage them to lead healthier 

lifestyles.  

What else would you have like covered in the talk? 

As with the previous topics there was only a limited response to this particular 

question with 57.1 % (n=12) comments to analyse of which the majority were 

complimentary without reference to any areas not covered. 

 

4.7 Exercise 

This talk is delivered by an exercise physiologist and includes information about the 

overall benefits of regular exercise, frequency and type of exercise and the 

importance of safe, sensible exercise regimes.  

Section 1 

Of the 37 responses to this section, 24 (64.9%) rated the information given in the talk 

as excellent, 12 (32.4%) as good, and 1 (2.7%) as average. The responses to 
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question 2 are shown in Table 6, as with previous questionnaires for the other topics 

all of the participants agreed or strongly agreed that the information given in the talk 

was educational and relevant to them. A significant number, 34 (91.9%) strongly 

agreed and 3 (8.1%) agreed they could ask questions about the issues concerning 

them.  

Table 6 – Participant scores for exercise questionnaire, question 2 a,b,c. 

 

 

 

 

 

Section 2 

What was the most important message from the talk? Why? 

 Only one person did not complete any of this section. As such, 97.2% (n=36) 

responses were available for analysis. The main themes emerging from the 

responses to this question included the benefits of exercise, how to exercise safely 

and the types of exercise recommended for people with a heart condition. Examples 

of the types of responses obtained include: 

 ‘Exercise can improve your overall health’ 

 ‘The benefit of regular exercise, but must be within your limitations’ 

 ‘Advantages and disadvantages of different types of exercises’ 

 Agree Strongly 
Agree 

 n % n % 
 
I have learnt something from today’s talk 9 24.3 28 75.7 

 
I feel the information was relevant to me 7 18.9 30 81.1 

 
I felt I could ask questions about issues that concern me 3 8.1 34 91.9 
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The reasons why the participants felt this information was important were mainly 

associated with safety, confidence, and the value of the information for improving 

fitness and lowering risk factors.  

How will you use the information you have heard today? 

A total of 86.4% (n=32) of the participants responded to this question, the responses 

were fairly widespread with several themes emerging with equal regularity, these 

included the intention to use the information to help plan a programme of exercise, 

with quite a number of responders giving specific information about the type of 

exercise they intended to participate in. A similar number of responses referred to 

the intention to have more variety in their exercise regime and to encourage family 

members to participate in exercise. Along with these themes, issues concerning 

safety and confidence also emerged in response to this question. Typical comments 

included: 

 ‘I feel confident I can take regular exercise’ 

 ‘I won’t be frightened to get walking again and go fishing’ 

 ‘A range of exercise is possible so long as I don’t overdo it’ 

 ‘I’m joining the walking programme with my wife’ 

What else would you have like covered in the talk? 

A total of 51.3% (n=19) of participants made a comment in the box related to this 

question but as with the previous responses to this question none of those 

comments were suggestions for additional areas to be covered in the talk. Again the 

major response was to suggest the information was comprehensive and to 

compliment the delivery and content of the talk.  




