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Appendix A* 

 
Current EU labelling legislation requirements and available voluntary information on 

pre-packed foods. 

Mandatory Food Labelling 
Requirements 

Voluntary Information Sometimes 
Provided 

Name Nutrition information (if no claims 

made) 

List of Ingredients Nutrition signposting 

Quantity of certain ingredients (QUID) Guideline daily amounts 

Net quantity (e.g. weights and measures) Claims such as ‘no artificial additives’ 

Date of minimum durability Graphical and pictorial information 

The name and address of 

manufacturer/packer/seller 

Vegetarian/vegan labelling 

Place of origin Assurance schemes 

Instructions for use Method of slaughter 

Allergen Information  Free range eggs 

Alcoholic strength by volume (drinks over 

1.2% only) 

Marketing terms e.g. fresh, pure, 

natural 

Quinine labelling Number of servings 

High caffeine content warning Environmental impact e.g. dolphin 

friendly 

Sweeteners labelling Country of origin 

Polyol warning Customary of or descriptive names 

PKU warning Quality type claims 

Packaging gases used Special offer competitions  

Raw milk labelling Production methods 

GMO labelling Logos 

Irradiated food labelling Brand Information 

Nutritional Panel (where a nutritional 

claim is made) 

 

*Information taken from work completed on behalf of the EuroFIR Consortium 

(FOOD-CT-2005-513944) and funded under the EU 6th Framework Food Quality 

and Safety Programme 
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Appendix B 
 

Summary of the key points from four systematic reviews on labelling as cited by 
Murphy (2007). 

 
Study Findings 
Europe
an 
Heart 
Networ
k, 
(2003) 
 
n = 130 

Use 
Women, higher income, higher education, 
special interest, those with a positive 
attitude to diet 
 
Use when time permits and when foods 
are unfamiliar  
 
To asses unfamiliar foods, avoid certain 
nutrients, comparison of specific nutrient 
content across products 

Understanding 
Users have partial understanding 
Familiarity of format  
Benchmarks, adjectival descriptors 
preferred 
Fat and calorie best understood 
Serving size confusing 
GDA found to be useful 

Cowbur
n and 
Stockle
y, 
(2004) 
 
n = 129 

Use 
Women, higher income, higher education, 
special interest, those with a positive 
attitude to diet. 
 
Use when time permits, when information 
is legible and comprehensible. 
 
To make comparisons between products 
using one or two nutrients 

Understanding  
Most can locate and retrieve simple 
information 
Some understanding of labels but 
generally report as confusing 
Relationships not well understood 
between key nutrients e.g. sodium 
and salt 
Poorer understanding with increasing 
age and lower education, 
‘benchmarking’ seen as useful 

Grunert
, (2006) 
 
n = 15 

Use 
Women, parents of children living at 
home, older people with specific health 
concerns 
 
Processed foods, unfamiliar foods and 
when time permits 
 
Little understanding of how information is 
used in a ‘real world shopping situation’ 

Understanding 
Limited understanding due to 
confused nutritional knowledge, 
misinterpretation of health messages 
Barriers to understanding include 
poor legibility, obscure terminology, 
small font sizes, lack of 
standardisation 

Drichou 
tis et al, 
(2006) 
 
n = not 
stated 

Use 
Women, higher education, those with a 
special interest in diet or awareness of a 
diet related disease, families and those 
married, rural dwellers, those looking at 
price less likely to use 
 
More likely to use when time permits and 
during grocery shopping over meal 
planning 
Looking for “negative nutrients” so as to 
avoid them 
Nutrient information may have cumulative 
effect on perceived brand values 

Understanding 
Low performance when dealing with 
math calculations 
Graphic and coloured formats 
preferred 
Energy and fat most looked at 
nutrients 
Technical language deters use 
Confusion over health claims and 
nutrient contents 
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Appendix C 
 

Example advertisement flyer for recruitment 
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Appendix D 
 

Letter of Approval to Approach Cheshire Women’s Institute 
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Appendix E 
 

Recruitment Questionnaire 
 

1) Are you Male or Female?   
 

Male   Female 
 
 

2) What is your age? 
  

18 – 24  25 – 30  31 - 45   
 
 
46 – 55  56 – 65  66 or over 

  
 
 

3) What is your occupation? __________________________________________________ 
 
 

If you are a student, please state your course of study ____________________ 
 
 

4) What is your current marital status? 
 
 

 Single  Married  Separated  Divorced  Widowed  

  Co-Habiting 
 
 
 

5) Do you have children? 

  Yes   No 

 
 

6) Does one or more of your children live at home with you? 

   Yes   No 

 7) How much of a role do you play in buying food for yourself or in your household? 
   

Do all of the buying    Do very little buying  
  Do most of the buying    Do none of the buying 

Do some of the buying 
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Appendix F 

 
PARTICIPANT INFORMATION SHEET 

 
Consumer’s Perception, Understanding and Use of Labelling Information on Food Packaging 

 
    
My name is Clare Riches and I am a student at the University of Chester. I am carrying out a 
research project and would like to invite you to take part. Before deciding if you would like to take 
part in the research, please take the time to read the following information carefully and discuss it 
with others if you wish. If there is anything that is not clear, or if you would like more information, 
please contact me. I have provided my contact details at the end of this sheet. Here are some questions 
you may want to consider; 
 
What is the purpose of the study? 
I am carrying out a study on how people perceive, understand and use current food information labels 
on food packaging. On any packaged food there appears to be a huge amount of information available 
to you whilst a food purchasing decision is being made. I wish to understand whether this labelling is 
understood and used and if it is effective for food purchasing decisions. 
 
Why have I been chosen to participate? 
My research is aimed at the general population.  
 
Do I have to take part? 
You are under no obligation to take part in this research. If you do decide to take part, but change your 
mind, you can choose to withdraw from the study at any time.  Your legal rights will not be affected. 
 
What will happen to me if I do take part? 
If you decide to take part, you will be given this information sheet to keep and asked to sign the 
consent form. This will give your consent to take part in the study and enable the researcher to invite 
you to a focus group meeting. If you decide to take part in the study you will also be asked to complete 
a recruitment questionnaire, I will administer this questionnaire by phone. This questionnaire is 
designed for the researcher to assign the focus group sessions. No names will be asked for in 
conjunction with the collection of this information. A copy of the recruitment questionnaire is included 
with this letter for your information. 
 
Participants will be requested to attend one focus group session which will be between 1 and 1 ½ hours 
long. The focus groups session will take place at the University of Chester, Chester campus or an 
external venue. I will run the focus group session and you and other participants will be asked ask your 
views on specific questions as a group. The focus group session will be tape recorded. No names will 
be used in the final report and no one will identifiable in the final report. 
 
 
Will my taking part in the study be kept confidential? 
Yes, all information which is collected about you during the course of the research will be kept strictly 
confidential so that only the researcher and the research supervisor will have access to such 
information. No names shall be used in writing up the study and data will be kept securely. 
 
What will happen to the results of the study? 
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Your answers will be used as data in my research, which will be written up into a report and kept at the 
University of Chester Library. The report may be published in a scientific journal. 
 
What are the possible benefits of taking part in the study? 
You may find that you have learnt more about food labelling and its use. This may aid you in making 
different or better informed choices when food shopping in the future.  
 
What are the possible disadvantages of taking part in the study?  
We do not expect any disadvantages or for you to be exposed to any risks, harm, hazards or distress 
through your involvement with this study. 
 
What should I do if something goes wrong? 
If you have any concerns about the way in which you have been approached or treated during this 
study, you can make a confidential complaint to; Professor Sarah Andrew, Dean of Faculty Applied and 
Health Sciences, University of Chester, Parkgate Road, Chester, CH1 4BJ.  
 
Who is organising and funding the study? 
I am carrying out this research on behalf of the school of Biological Sciences at the University of 
Chester. 
 
Who may I contact for further information? 
If you would like more information about the research before you decide whether or not you will be 
willing to take part, please contact; 
 
Clare Riches (Researcher) 
Email: 0720395@chester.ac.uk 
Tel: 07972640541 
 
 

Thank you for taking your time to read this information sheet, and I hope you can help me 
with this research. 
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Appendix G 

 
 

CONSENT FORM FOR PARTICIPATION IN FOCUS GROUP 
 
Consumer’s Perception, Understanding and Use of Labelling Information on Food Packaging 
 
 
 

         Please tick box   
     

  
1. I confirm that I have read and understood the 

information sheet for the above study and have 
had the opportunity to ask any questions. 

 
2. I understand that my participation is voluntary 

and that I am free to withdraw at anytime, 
without giving any reason and without my care 
or legal rights being affected. 

 
 
3. I agree to take part in the above study and for 

my answers to be tape recorded 
 
 
 

 
 
  
 
 
 
 
 

 
 
……………………    …………….    ……………………               
Name of Participant           Date   Signature 
 
 
 
………………………..  ……………..  …………………… 
Name of person taking consent  Date   Signature 
(If different from researcher)  
 
 
…………………………  ………………… ……………………...  
 
Researcher     Date   Signature
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     Appendix H 
 
 

Discussion Guide Structure 
 

Introduction:  
Introduce myself and thank the participants for coming.  
Explain the research and my main aim of the research. 
Explain the purpose of the focus group and what I hope to achieve 
Explain that the session will be audio taped 
Explain participants rights, e.g. under no obligation to stay and may leave at any time 
Ask the participants to take their time to read the participant information sheet and then 
complete a consent form if they wish to stay. Offer refreshments whilst this is going on. 
Ask if there are any questions and proceed. 
 
Introductory question: 

• Ask each participant to introduce themselves and say why they wanted to come to 
the group and what they think they might gain from the session.  
Start with myself. 

 
Warm up question: 

• What does a healthy diet mean to you? 
Prompts -  Do you believe you eat healthily? 

What do you believe is eating healthily? 
 
Questions: 

• What is the most important thing to you when making a decision/choice on buying 
food? 

Sub question: Think about buying a new food product – what would you 
consider when buying it? 

Prompts -  Nutrition/healthiness 
  Cost 
  Quality of food 
  Brand 
  Place/country of manufacturer/farm 
  Familiarity 
 

• When buying food, do you ever look at the labels on the front of the pack? 
Prompts - Why do you look at them, what information do you look for? 

Do they make a difference to what ends up in your trolley? 
  How do you use them? 

Do you trust the information presented on food labels? 
What information do you believe is government legislation? 
Do you trust this more or less than the other packaging 
information? 

  Do you use food labels to compare products? 
  Do you use the information to make food choice? 
 

• (If not yet mentioned) Are you aware of any new labelling systems for food on the 
front of packs 

Prompts –  If so, where have you seen this information? 
  What is your understanding of this information?   
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Exercise: 
Present group with various food packages – ask them to look at the food packages and 
describe what labelling information is recognisable to them and what they understand by 
the labelling.  
 
Prompt questions: 

• Why is it recognisable? 
• How would you interpret this information? 
• How would you use this information? 
• How often would you use this information? 
• Do you use this information to make food choices? 
• Do you use the serving information? 
• How do you feel about the label? 
• How do you feel about the different systems? 
• What information on the label is important to you? 
• How do you believe the information relates to a healthy diet?   

 
Questions: 

• Do you believe food labels are easy to read? 
Prompts -  How easy is it to find the information you want? 

Is the information, do you understand it? 
Is more or less information a good thing? 

 
   

• Do you have any concerns with food labels? 
Prompts -  Do you have negative or positive feelings towards information 

on food labels? 
What information do you find difficult to use on food labels? 
Is any label information misleading or unnecessary? 
Would you change the label in any way? 
If so how, what would you include/exclude? 

 
 
Ask if time allows: 
• What information do you want to see on food labels? 
• Where and how do you want to see this information? 
• What information is important to you? 

 
 
 
End: 
 
Thank everyone for coming. 
Explain what will happen with the data collected and if they are able to see the data and 
final report. 
Hand out travel expenses if necessary. 
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Appendix I 
 

Sample photographs of the packaging used alongside the discussion guide during 
the focus group sessions. 
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Appendix J 
Ethical Approval Confirmation Letter 
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Appendix K 
Focus Group Transcripts 

 
 

Focus Group 1: Retired 

17th September 2008, 10 – 11.30am 

6 Participants, coded A – F 

Facilitator, CR 

 

Focus Group 2: Family – Women 

2nd October 2008, 6.30 – 8pm 

5 Participants, coded A - E 

Facilitator, CR 

 

Focus Group 3: Family - Men 

5th October 2008, 7.30 – 8.30pm 

5 Participants 

Facilitator, CR 

 

Focus Group 4: Young Adults – Students 

9th October 2008. 1 – 2pm 

6 Participants, coded A – F 

Facilitator, CR 

 

 
 



Appendix K 
 

Focus Group Transcripts 
 
Before the start of each focus group the facilitator has introduced the subject area 
and explained the aims of the session. The participants have been given the 
opportunity to ask any questions and the facilitator has received confirmation from all 
participants that they are comfortable with the proceedings and happy to continue in 
the session. The facilitator has received signed consent forms before starting the 
focus group sessions. 
 
The participants are given codes for purposes of the written transcript to ensure 
participant confidentiality.  
 
Focus Group 1 
START 
 
CR 
Can you each say your name and maybe say why you wanted to come along today 
so I can distinguish the voices on the tape. 
 
A I’ve come along because I’m very interested in food labelling because I have to be 
careful about what my husband eats 
 
B I’m very interested in food labelling because I’ve been in the food industry most of 
my life and I am now at a point where I have to be careful about my diet. 
 
C I’ve just come along out of general interest 
 
D I’ve come along for the same reason but I also think food labelling is very, very 
important. 
 
E I’m very interested in the subject partly because I’m diabetic and I have to be 
careful what I eat 
 
CR 
The first question I wanted to ask is what does a healthy diet mean to you? Do you 
believe you eat healthily and what do you think a healthy diet is? 
 
A My diet at home is mostly fish and chicken and salads and a little pasta and rice 
and fresh fruit and to me that’s a healthy diet for us anyway (referring to her and her 
husband). 
 
C Well I think the same but I tend to eat more or less fresh food but I like to have a 
balance of everything. I keep the beef or meat in the minority but I will eat anything. I 
think a balance is very important  
 
D I think a wide broad range of food if you’re able to take it is good for you and fresh 
food 
 



CR  
When you say fresh food do you mean you cook from scratch? 
 
Yes 
 
C If I use a sauce it would be one of the expensive ones with natural ingredients 
 
E Yes I do too 
 
But occasionally you want something quick 
 
B Yes that doesn’t mean to say that I wouldn’t use a ready meal because I cook from 
scratch most of the time but there are quite reasonable meals out there 
 
A I think if you ate them every day you’re not … (inaudible) 
 
B But some people do  
 
C Again its balance isn’t it 
 
It is, that’s right  

 
General agreement from group 

 
And there are better ones coming on the market now 
 
E I think it’s from a health point of view… I know years ago my mother used to say to 
me, if you eat properly you will stay healthy and that was long before… this thing of 
food…and food values and fat and sugars. Since I’ve been diabetic I’ve had to be 
more careful and I feel I’m cutting out all the things I don’t need to eat really 
 
CR 
What are you cutting out? 
 
E Sugar and a lot of carbohydrates, mainly those two and now I don’t eat very much 
red meat, only if I’m out. If I cook for myself I only eat fish or chicken and I think from 
that I feel healthier than I did before I was diagnosed as being diabetic 
 

Discussion went on here about a participant visiting Iceland and the low 
incidence levels of diabetes in this country. Discussed how their diet might be 
a factor in this. Discussed how what cattle are eating may affect the produce 
and therefore the Icelandic people who eat that produce. 

 
C The thing is if you’ve got the cattle grazing, you don’t know what the farmers put on 
that field anyway and this is the problem, the yellower the butter they’ve now decided 
it depends on what the cows have been eating. Our local cows could be eating poor 
quality and we’re having that milk. 
 
It’s a nightmare basically you’ve got to put your trust somewhere 
 



Well you just don’t know do you, that’s the whole point 
 
A Well I get everything from the farmer up the lane from us and it’s very good 
 
CR 
So if you were buying new food either for the first time or doing a normal shop what 
information would you look at? There is a lot of logos on the pack (someone ‘scoffs’), 
what’s the most important thing that you look for? 
 
E I always look at the sugar content  
 
D Sugar, Salt, Fat 
 
E Yes, sugar, salt and I try and keep all those things low, but they do vary, different 
packaging have different systems 
 
They do 
 
A Yes, they do and that’s where the confusion sets in. This er… what have they 
called it…street lighting, red, amber, green, they’ve talked and talked about it but 
they haven’t done it and if they did do it are all companies going to follow that rule, 
they don’t really do they 
 
C Well they’re all different, that’s it, you can’t compare this is the problem and the 
writing is so small you can’t read it … 
 

General agreement from group 
 
A Even with my glasses on you need a magnifying glass 
 
 Laughter and agreement in room  
 
C You can’t compare I’ve tried to compare for instance vitamin tablets a cheaper one 
and a more expensive one and I’ve written it down what is in the vitamin tablets and 
at the end of the day it’s just confusion  
 
 
CR 
So when you’re going to the shops you’re saying it’s not the same labelling 
 
 All agree, that’s right, they’re all different 
 
CR 
You wouldn’t all go to the same shops each time?  
 
No 
 
CR 
Which sort of shops are you going to? 
 



A Well I don’t have much choice where I live, I’ve either got Morrisons or Lidls erm 
and I basically do vegetable and fruit chop at Morrisons but if I want any tinned foods 
or sauces I go to Lidl and they are always.. whether it’s because the Germans are 
more conscious about their labels, it’s far clearer and it’s lower in everything, salt, fat, 
carbohydrates and all that sort of thing so I shop there for tinned things and if I want 
some tinned fish in the house that’s where I go because it is really excellent fish 
 
CR 
So it’s the quality you’re looking at when you go there? 
 
A Yes, and the other thing that does make me cross because I have discovered this 
because I am in a farming community, you know you go along and you see the little 
red tractor on things.. it doesn’t mean it’s from this country it’s been imported and it’s 
been to an abattoir or whatever and they have cut it up in Britain 
 
C That’s the same with timed tomatoes isn’t it because they say its Italian tomatoes 
on the tin but actually they’re packaged in Italy but they come from China  
 
B Really? 
 
C Yes 
 
B I didn’t know that  
 
C It’s a minefield 
 
 It is, yes, general agreement of participants  
 
At this point another participant enters the room. (Late arrival due to traffic issues.) 
Tape is paused whilst participant settles and facilitator explains what is happening, 
asks if there are any questions, receives signed consent forms and restarts 
recording. 
 
 
CR 
When you were just talking about the food labelling in Lidl as clearer, what did you 
mean by that? 
 
A It’s a wee bit larger 
 
CR 
The writing size? 
 
A Yes, I can see it with my glasses on and I understand it more, clearer in that 
respect, I understand what is actually in it, if it’s good for me, if there’s too much salt 
in it, it’s big enough for me to see and it is excellent quality and that’s the only thing I 
can say about it and I was a bit iffy about going there, I will be very truthful er 
because we used to have Quick Save and everybody used to go for their tinned stuff, 
baked beans etc. When they closed, I started to go and have a look there (Lidl) and 
compared things at Morissons, as I say I have no choice within where I am unless I 



travel a great distance and that’s not economical these days. I found it better quality, 
easier to understand, much clearer and everything is the same on the tins erm.. 
there’s no discrimination in any way, so I found it much, much clearer than all the 
others…. Yes, I do shop in Tesco now and again if I’m coming through this way and I 
still find it clearer than even Tesco. If something could follow a line like that where 
everybody came under the same sort of canopy it would be very helpful and I think 
that is what the confusion is today everything is so differently labelled isn’t it 
 
C Well, the trouble is there are also a lot of ingredients and you haven’t got a clue 
what they are anyway 
 
No (in agreement) 
 
C And it could be poison for all you know  
 
B There are publications that give you E numbers and things like that, most of those 
have been stopped now, taken out, whether the general public understands what’s 
written on the tins and things like that in spite of all the magazines and all these food 
articles, I think there isn’t enough general knowledge is there about requirements 
 
CR  
Do you think it’s important for the general public to understand  
 
Yes 
 
B Not necessary to know everything 
 
E People are a lot more aware now than they used to be, lets be honest if you’re 
shopping for a family and you’re taking children around a supermarket you haven’t 
got time to read everything and some of the print is incredibly small nowadays 
A If you looked at everything you wouldn’t have time, you can’t, you go on what you 
know about the product or maybe the price 
 
D Well that comes into it for a lot of families doesn’t it  
 
C Well you haven’t got the inclination to be honest, you could do it one week but you 
wouldn’t want to do it 3 weeks 
 
 Laughter 
 
Probably this is why I go and just pick things up, I know it’s been ok  
 
C Yes, yes, I mean it would be useful if there were legislation which took out all the 
things which were erm, erm poisonous.. 
 
A Harmful… 
 
C…to us and then we would know and then we could put our trust in what we were 
eating but at the moment we are not quite sure what we are eating and at the end of 
the day it’s probably best to have a bit of some../everything.. 



 
A Poison… 
 
 Mmm, agreement in room 
 
C And organic, doesn’t necessarily mean it’s the best  
 
CR 
… is that something you are interested in buying are you looking for organic food 
when you are shopping? 
 
D Just looking for good quality food 
 
E The thing that worries me more than organic is genetically modified, I don’t 
understand. I mean there’s this big thing that they tried tests they can’t have it near 
anything else and yet how do we know we’re not eating it? 
 
 Well we are, we are agreement from other participants  
 
E How do we know what it does to us, because we’re never really told much about it 
 
No (in agreement) 
 
F Well, I don’t think they know yet it’s a wait and see job 
 
B Still under experimentation isn’t it  
 
E That’s what bothers me more than organic or non-organic  
 

[note: most participants did not seem that interested in discussing GM further, 
it does not seem to be as keen a discussion point as other subjects] 

 
B Organic, is expensive, we couldn’t afford to buy everything organic 
 
A What makes me laugh though, going back to our era, everything was organic 
 
Yes, that’s true 
 
A Well it was, but it was never titled organic, we didn’t have these steroid pumped 
animals etc 
 
D Well maybe that’s why are parents lived to be in their 90s and we probably won’t  
 
Yes, precisely 
 
F They didn’t all though did they  
 
D Some of them didn’t no 
 
F Their life expectancy was less then and this is now  



 
Oh, Yes 
 
F We only eat organic vegetables and fruit I wouldn’t say there is any difference (no 
in agreement from other participant) but I would say the quality is very good 
 
C erm.. the research has been done (yes, it has, agreement from other participant) 
about organic food and there are great concerns about it because of the vegetables 
have too much… can’t remember what it is now…they have too much… in them and 
that is detrimental to people’s health and that’s a fact 
 
CR 
I mean, we are talking about GM and Organic would it help if there was a tag on the 
packaging? If you buy organic food do you trust the fact that you buy it from your 
local farmers market or do you go around and look for that little flag to say it is 
organic 
 
 No, no (general nos to this question from group) 
 
F No, because we buy, we have our boxes delivered  
 
CR  
So you know it’s organic because it’s come from a particular source 
 
F Well, yes you trust the company don’t you thats all because there’s no tags on 
anything it’s just a box full of stuff so there’s no labels on anything and we just trust 
the company  
 
C But I don’t trust the companies, see the chernobal fall out in Wales, where’s all this 
organic and non organic food coming from, do we know for instance that land is still 
not being used and the answer is no we don’t 
 
A So what we are saying is, we don’t trust anybody basically  
 
C That’s right 
 
True 
 
A But we still go on buying all this stuff 
 
C Well we’ve got to eat  
 
That’s right 
 
F So they’ve got us exactly where they want us haven’t they  
 
B Well all you can do is go to a good reliable butcher that you do trust like a local 
butcher  
 



C For instance, in this local area of chernobal fall out, would you still go to the local 
butcher in that area  
 
I wouldn’t   
 
B Aaah no, laughter, it’s a good point 
 
CR 
What do you think would make you go, you say that sometimes you have no choice, 
what could they do that would make you go 
 
F Well, you always have a choice don’t you, you do always have a choice  
 
E You don’t if you don’t have a car I mean my nearest local good butcher is about 20 
minutes walk away ok I can do that, no problem but there a lot of people and in a few 
years time I won’t be able to walk that distance so it’s much easier for me to come 
into town and shop at Tesco and get stock at Tesco so you limit it for your 
circumstance  
 
 Yes, mmm, general agreement in room 
 
C I mean, my parents now are elderly and they thought would be alright with a 
computer and just ordering things from a computer but now they find it very hard to 
read the screen so that isn’t necessarily an option (mmm agreement), so they have 
problems again, they have to go to the local vegetable and butcher shop….. 
 
E That they’re lucky that they’ve got.. 
 
C…and they will be delivered but they have to pay for that, so that their choice again 
is limited  
 
Yes, mmm 
 
CR 
So in terms of choosing food, access is really a big limitation 
 
  Yes, yes (all agree) 
 
C Because we don’t have a Waitrose around here, now I would be quite happy to buy 
everything in Waitrose  
 
F Oh, so would I… 
 
Yes 
 
B…If I could afford it  
 
C I would rather eat less.. 
 
Yes, I would too  



 
I would too  
 
Mmm, yes 
 
C But we don’t have one around here  
 
No, no 
 
F Why, why do we feel like that about Waitrose? 
 
C It’s such a pleasure to shop there  
 
F Ahh yes, but no no that’s not …. 
 
The food is… 
 
Mm yes… 
 
F There is something, there’s definitely something  
 
C But pleasure does come into it because I can’ stand Netto, I don’t like erm Lidl 
either and I don’t like Morissons (no, no agreement from other participant) as a 
shopping experience…..  
 
E But I don’t have a choice  
 
 
C I know, I don’t have a choice of going to Waitrose but I love the experience of 
going to Waitrose  
 
Yes 
 
C But now that petrol is going up it’s no more expensive practically to have  
 
A…..food delivered  
 
Hmmm yes, thats true  
 
D That’s going back to the old days 
 
A Once again this is where I’m lucky in that respect because the farmer across the 
lane phones me up and says Im taking some lamb in do you want some lamb? Yes 
please and he delivers it himself after it’s been slaughtered and where I’m also very 
lucky it’s only 10 minutes down to our little abattoir in town so it isn’t stressed, so the 
meat is beautiful  
 
F I buy all my meat from the local butcher, I don’t buy any supermarket meat now 
yesterday I picked up a chicken in Tesco….it was all encased in.. 
 



…plastic etc 
 
F…I picked it up and I stood holding it and I thought, I can’t buy this and I put it back 
and walked along to my local butcher where I buy all my meat and I said is that free 
range and he said yes and I said but it’s encased in plastic and hes said all our free 
range is, it isn’t our own, it comes from further away but he said these chickens we 
know the providence of those they’re not free range they’re barn chickens but we 
know where they come from  
 
CR 
And which chicken did you buy? 
 
F I didn’t buy the free range, I bought the one he knew where it had come from. Also, 
there was a certain element of price in it, (yes, agreement from other participant) not 
something I normally think about, I always work on the basis that if you have to look 
at the ticket you can’t afford it, in everything so I didn’t look at the ticket but having 
been in Marks first Id seen in chickens at astronomically prices. There was Marks at 
astronomical prices, then there was Tesco which were cheap cheap (laughter) and 
putting that down in Tesco, not because it was cheap but because I didn’t like the 
look of it and then going to my own butchers and his was between the two and that 
wasn’t price, he said he knew where it came from (yes, agreement from other 
participant) and I trust my butcher I buy all my meat from one particular butcher  
 
D Actually if you go to a farm shop and get one of their chickens and it’s free range 
and it’s no more expensive than a M&S one because they seem horrendous  
 
A The flavour is different too 
 
E The only thing is you have to drive to the farm shop  
 
True, true 
 
E You’ve got to have a car to drive to the farm shop 
 
A But we have to drive to M&S though it doesn’t make any odds 
 
F Yes, but I can walk to M&S 
 

Discussion around different meats and the butcher shop  
 
E……It depends where you live and your circumstances.. 
 
Yes, it does 
 
D Accessible, yeah  
 
CR 
I just wanted to go back to your comments about Waitrose. I was really interested to 
hear you all enjoyed shopping in Waitrose. What is it particularly you feel about 
Waitrose 



 
C I shopped in Waitrose for 3 ½ years and I miss it dreadfully 
 
A I’ve never been in a Waitrose  
 
F The feel, the feel of the shop 
 
D The variety  
 
C The prices are perhaps slightly higher but not astronomical  
 
Yes, mmm 
 
D They have their own label 
 
C And you can ask the assistants and they will tell you whatever you want to know 
and they are generally helpful and pleasant  
 
Yes, yes 
 
C And they don’t run out of things when you want them 
 
F I absolutely hate supermarkets, I avoid going in, if I shop I shop once every three or 
four weeks and I come out and I can hardly carry the stuff in, but I absolutely hate 
being in supermarkets I sort of change into a different kind of person when I walk 
through the door 
 
C I don’t like going into little shops because it drives me crackers when I have to wait 
and listen to the stupid conversations that go on, I haven’t got the time so I prefer 
supermarkets 
 
F But Waitrose is the only one where you can walk in…I never written to retailer ever 
but I’ve written to Waitrose….. I couldn’t believe how fantastic the shop was…. 
 
 Further comments regarding Waitrose  
 
CR  
You mention own label in Waitrose is that something you would buy or look for in 
Waitrose  
 
D Certainly yes, because for some reason I feel relaxed and reasonably happy about 
(yes, in agreement from other participant) their ethics towards food 
 
So do I 
 
A Can you read those labels are they easy to understand  
 
D They’re reasonable they’re not legible, I bought something the other week, I can’t 
remember what, I could barely read it with the magnifying glass because it was so 
minute it was slightly blurred and…. 



 
F……it’s the colour sometimes, the combination where you’ve got black and all that 
sort of thing  
 
C They’ll never be a standard, ever 
 
F Well why not  
 
A The companies will never ever …. 
 
C I think there should be a standard, I think that’s where we…. 
 
F It’s a free country you can’t legislate to make them  
 
C It’s not a free country (exasperated) at all  
 
F Okay, but you’ll never get Sainsburys to use the same labelling as Tesco, ever 
 
A But maybe you’re right but I think the food labelling, what is in the food should be 
standard with everything …. 
 
B Of course it should  
 
A….with everybody…. 
 
Mmm mm I know 
 
C But that’s what I think it should be.. 
 
Yeah yeah 
 
C…and the government has a responsibility, of duty of care to people to do that  
 
But they won’t because they’re frightened of the business aren’t they … 
 
Mmm yeah yeah (general agreement in room) 
 
…its such a big industry, they’ve got power 
 
C Its only money that’s all they’re interested in how much volume they can push into 
your trolleys and get you to wheel out, that’s the only thing I think about Waitrose and 
I hope I’m never disillusioned but I really do believe they care in a different way, they 
want your money but ….. 
 
E It is more expensive 
 
C But maybe that’s a good thing, maybe by putting those few extra pennies on things 
they can give that little bit of extra service 
 
D Yes, but at the end of the day families with children can’t afford it 



 
Oh yeah yeah 
 
F And who should we putting our thoughts into and it should be the education and 
the health of our young people 
 
That’s right 
 
D But also I do feel, occasionally if I have to go to Tesco, their fresh food, fruit and 
vegetables do not last and you often find one bad one however hard you look and 
you always gave to throw, more quickly you have to throw the cheaper vegetables 
away whereas I don’t find that with Waitrose or the farm shop  
 
CR 
Ive got some packaging that I’ve bought in for us to look at …. 
Im interested to hear people’s opinion… 
 

General discussion around E numbers and one participant’s experience of a 
child going hyper after eating yellow sweets and the lack of information on the 
back of ingredients panels, but the participant was referring to the E number, 
not the ingredient name which may have been present on the packaging. 

 
C Certainly with E numbers you don’t remember them 
 
A But they’re slowly going away aren’t they   
 
D My husbands diabetic, he’s also on a salt free diet and so no fat, so I tend to read 
everything, I don’t buy a lot of tinned goods or packet goods anyway but if I am 
buying something in a packet I read the ingredients but I’ve been doing it for a long 
time 
 
C I think it’s a shame in a way that you can’t take it even further and have 
supermarkets with different shelves, salt free, fat free 
 
A Even Sainsburys are doing reduced gluten, diet ingredients 
 
Yes, they are 
 
A See this is doing the traffic light one, Waitrose (referring to packaging) 
 
E This is what puzzles me, you look at the nutrition, the GDAs and I don’t see where 
they come together (looking at M&S ready potatoes) 
 

Further comments about other products with this information on and that the 
GDA information says one thing but the actual nutrient content says another  

 
E But I have seen them where that figure is quite low (pointing to amount of nutrient 
in product) and that figure is quite high (pointing to allowed GDA amount) and I don’t 
understand where they’re coming from  
 



C Because, the other thing is on this one (looking at Dolmio tomato puree), you’ve 
got salt 1.4g and then in the nutritional data you’ve got sodium and them on the 
ingredients its got salt, you know not everybody knows that salt is sodium and it goes 
on, sugar, sugar in the ingredients but the nutritional data no sugar on it, but there 
must be, so what’s it in. It isn’t clear to people that aren’t educated 
 
F Well it isn’t clear to us, so you know people who don’t understand are going to be 
even worse off 
 
Yeah  
 
A They just give up 
 
Yeah 
 
C Well they don’t even bother looking  
 
F But this thing (Muller yoghurts) you can see they’re telling you 1 a day is good for 
you, they’re telling you here it’s got passion fruit, apricot and orange in it, reasonably 
large print, when you turn it over this is where the ingredients list is (points to small 
section at bottom of packet) and it is the smallest print on this packet 
 
Yes, yes 
 
C Because the ingredients are listed in order aren’t they  
 
F Yes, juice from concentrate …. 
 
C Yes but is it, is the fruit at the bottom  
 
B It was always profitable to sell water and often the first ingredient is water 
 
CR 
Is that what you are seeing on that one there (referring to yoghurt pot participant is 
looking at)  
 
B No, this is natural yoghurt, this is just pure milk  
 
CR  
Looking at the packaging some of this has traffic light on and some has what we all 
GDAs, is any of that recognisable to you, are you looking for that sort of information 
when you’re buying, Ruth you were looking at sugars… 
 
E Which I never did before 
 
CR 
Before you were diabetic? 
 
E Yes, its made me far more aware what’s in food (yes it does, agreement from 
another participant)  



 
D And it makes you more of aware of the things you can’t eat, like for example we 
never eat fruit yoghurts, Im not diabetic but I just eat the same as (husbands name) 
so I only eat natural yoghurt, because as soon as you put fruit in yoghurt, they put 
sugar in it 
 
B That’s right  
 
C See I was looking for somebody for nut free and all the ready made cakes at M&S 
say they’ve got nuts in, this is actually the first time Ive seen anything that says ‘nut 
free’ on it (looking at Tesco cheese packet) 
 
F Marks always warns you that they might have nuts in  
 
C Yes, I understand that but I wanted to buy a cake and I couldn’t 
 
Mmm yes 
 
B There wasn’t a cake in the shop that hadn’t got nuts in it 
 
Yes that’s right 
 
F They couldn’t guarantee it 
 
C They had a loose sentence to say they couldn’t guarantee that it all wouldn’t be nut 
free. But this one (Tesco cheese packet) does actually say nut free 
 

General discussion around labels commenting on labels that don’t really say 
what is in the product 

 
C But they just seem to automatically put on the most ridiculous things  
 
F Well, its just to cover themselves  
 
E Do any of these have the traffic lights on (referring to packaging) 
 
A These are both Waitrose with the traffic lights on  
 
E I mean I know what the traffic light symbols are but I’ve never actually seen them 
on anything I’ve bought in Tesco or Marks  
 
A Waitrose seems to be the only one doing it here 
 
B Really, there are far too many labels on the food  
 
Yeah, Mmm 
 
C You know, if it was simplified? (laughs) 
 



D This one (PG tips tea) doesn’t tell you where the tea comes from, which country it’s 
from, but its got 6 email numbers for if you want information about this, this, this . 
There’s all this information but you’ve got to look for it yourself, there’s two telephone 
numbers …. 
 
CR 
In terms of the tea, that’s got some nutritional information on the front, how do you 
feel about that? 
 
B Tea!, you don’t need… 
 
F Do they put it on because it’s easy, it’s a thing you know jolly well it’s got nothing in 
it  
 
 
CR 
(B) you’ve mentioned a couple of times about there being too much information, can 
you say a bit more about that. 
 
B Well, I think it’s totally unnecessary, they have lists per 100g, and then it says per 
half pot, you don’t need both do you, or do you 
 
A People need to know what’s contained….it’s very difficult to know what a serving is 
though 
 
Yeah, exactly 
 
F It’s as much as you eat  
 
B You need to know what the ingredients are so you can study it and if the print was 
big enough it would help you to decide.  
 
A I’ve got to stand up for Morrisons here (looking at vegetable soup pot) because 
everything is clear (referring to ingredients list) vegetable stock, water, sugar, 
concentrated vegetable juices, onion, carrot, leek, celery, salt, blah blah blah and it 
tells you the % that it’s in it … it really is good, allergy advice contains celery, milk 
and sulphite, produced in a factory which uses nut, peanut and sesame ingredients 
 
B Yes, but don’t they have to put that by law  
 
F But they’ve got to cover themselves because if you ate it …. 
 
A And then it goes onto say, a half pot serving provides you with one of your 
recommended daily portions of vegetables then it says recommended GDA average 
adult, woman 
 
E There’s an awful lot of stuff there 
 
A There is a lot of stuff there and everything is readable  
 



D Do you read it all, that’s what I want to know  
 
A No, (laughs). But don’t you notice when you are in supermarkets people are 
reading labels much more 
 
 Yes, participants generally agree 
 
A 20 years ago you never saw people standing reading tins and bottles and jars, like 
they do now  
 
F But why, why do we 
 
B Is it because they’re allergic to things  
 
A It’s because of the salt and stuff I suppose  
 
F It’s because they weren’t in 20 years ago 
 
A And they’ve eaten something that’s perhaps made them ill or a member of their 
family ill and they’re going to make sure they don’t buy it again 
 
Well, a lot of people are on a salt free diet and they’re checking 
 
D This is what I do 
 
I do, yeah  
 
CR 
Would you know, if you are trying to reduce your salt, would you know what to look 
for, for instance this one (M&S ready potatoes) this one has 0.23g of salt in…. 
 
B But it’s only a very tiny amount  
 
Yes, yes 
 
C But if you couldn’t have salt you don’t know whether that’s…. 
 
B If you know your limit is 6g a day then you could, you could work it out, can’t you 
 
CR 
So that sort of information you can discern into a healthy eating message of 6g a day 
 
Yes 
 
Yes 
 
A Salt, fat and sugar are really the main ones  
 
Yes they are 
 



Yes 
 
CR 
That’s what you’re looking at yourself? 
Mmm yes 
 
B I think that’s what (inaudible) meant for the whole family 
 
F Unless you’ve got a member of your family who you know is allergic 
 
Precisely  
 
F And you look for that as well 
 
Precisely  
 
F But that’s up to you, it’s your responsibility 
 
C But all the rest of this, I feel is quite unnecessary, energy? 
 
E I have to watch carbohydrates… 
 
C Carbohydrates are on this  
 
A I’d have to say as much as I don’t like Morissons this is (referring to soup pot) 
excellent information and its readable  
 
C See, there’s fashion isn’t there, that’s what concerns me as well, fashion in foods 
 
A Yes, and now we had the news last night about plastics so people are going to 
start wondering about that  
 
F Well, I’ve always worried about plastics  
 
A Yes, but there’s nothing much you can do about it  
 
Very true 
 
C I mean the salt, again, everyone’s stopped taking salt but in fact we do need salt  
 
F But there is salt in most of your natural foods isn’t there 
 
C Yes, but the fashion is to stop taking salt, don’t put salt in your vegetables but on a 
very hot day you probably do need that extra salt, it’s fashion, it’s always changing 
and what they say one day isn’t the same as what they say a year later… 
 
Mmm, yes that’s true 
 
C…in fact they go back on what they say. 
 



Yes, they do 
 
C…It comes down to balance 
 
B This is due to scientific evidence isn’t it 
 
C But isn’t it due to government having a lot of butter on offer for instance  
 
CR 
…..Are you ladies looking at this information (FOP information) at all and using it to 
create a diet for yourself, does it help you or are you looking at something else  
 
No, no (all in agreement)  
 
D I feel we all know eggs (product used as example) I think its only certain things 
 
B Things like tinned soup… 
 
Yes, yes it is  
 
B…that you look at and say I can’t eat that there’s too much salt in it 
 
Yes, yes 
 
A It’s manufactured products isn’t it really  
 
Yes, yes 
 
C Well no because I wouldn’t look at loads of stuff but when it comes to something 
like a soup that I wouldn’t normally have I would look and compare to Covent Garden 
and say Tesco own, but I mean most of the time I just go and shop and get what I 
want, I don’t look at the label at all  
 

Discussion around differences between bought and made bread and making 
their own bread. Discussion moved onto lack of good bread in Chester and 
preference to making own. Discussion moved onto flour used in bread making 
and one lady made the following comment in reference to stone ground flour  

 
C… grinds all your teeth up and you loose all you’re the enamel, that is what they 
said two years ago or three years ago and so it goes on 
 
D Why don’t we just stop eating (exasperated) 
 
E Well, that’s what I said we might as well lay down and die  
 
There has to be a certain degree of common sense 
 
 Yes (all agree)  
CR  
Do we need all that information… you said it is important on particular foods… 



 
A I think it’s important on man made, manufacturers  
 
F Yes, that’s where your dangers are isn’t it  
 
Yes 
 
D Yes, and also I do, I am quite interested in which country these things are from, it 
does affect me 
 
A Oh, and me and me, I won’t buy anything from France  
 
C Yes, but as I said, with the tinned tomatoes they’re from China, the Italian 
tomatoes are from China, so how can you possibly know  
 
CR 
It should say it’s origin on there (looking at Dolmio puree jar) 
 
C It doesn’t (reading label) any feedback contact us UK…. 
 
C I found this out about China from a friend whose husband, who is in food and goes 
all over the world, I was horrified 
 

Discussion about using tomato puree and how the ‘friends husband had said 
you should use it when it’s been opened within 24 hours. One participant 
comments that it says 3 days use by on the label. 
 

CR 
So, just what you were saying about the tomato puree do you not trust the use by 
dates on things 
 
No I don’t 
 
CR 
As a general rule, do you follow them 
 

Discussion around puree products and putting them in the fridge once opened, 
all participants seem to do this and are happy with it, one participant 
comments. 

 
A Well I’m still here and I’ve been doing it for 30 odd years 
 

Further discussion around the tomato puree and the use it quickly comment, 
prompts one participant to ask.. 

 
F Does he have a lot of proof though? 
 
C Well he works for a very big food company and I would trust him, but it doesn’t 
make any difference I still have it in the fridge (laughing)  
 



F So we said before, we don’t trust anybody, like supermarkets, we just don’t trust 
them  
 
C Well, I don’t know  
 
F But you trust this ….(referring to friends husband) 
 
C Well, he’s in the trade 
 
B I do, I trust this nutritional information somebody who is a qualified nutritionist or 
dietitian has put it down there and by law you’ve got to put certain things  
 
CR 
I’m just interested in your comments about trust, you said you trust your friend  
 
C Well he’s in a very large company…. 
 
B I used to work for Sainsburys and their standards and ethos going back to Lord 
Sainsbury was absolutely (ah yes, yes agreement from another participant) I’ve 
tested the stuff, I’ve tasted it, and they were very careful and I think they still are  
 
F But, going back to that comment about tomatoes because we see the Italian flag all 
over it or the Italian colours all over it we think, oh these are Italian …  
 
C Yes, it says Italian tomatoes 
 
F…..for a second we think they are grown in Italy 
 
C Well, that’s why I bought a lot of them when they were on offer, but they are not  
 
A It’s like the label with the tractor on it ….. 
 

Participant tells a story about a friend who had a disappointing dining 
experience and now won’t eat out. Participants discuss how if you eat out you 
should eat meat that is recognisable, i.e. chops, steak etc not stew. 
Participants comment that this is because people are starting to distrust and 
that it is a shame. One participant makes the following comment. 

 
C Well you’ve got to live, now I think again, balance. 
 
B You’re not eating those things every day. 
 
CR 
When you say you are going out and being careful what you eat, where are you 
getting that sort of information from, that concern? 
 
A Well, I don’t know 
 
F The tv, we’re getting it from the television really aren’t we, the media 
 



Discuss programmes that have highlighted concern in particular areas of the 
food industry i.e. chickens and sausages. Go on to discuss how when buying 
meat they are asking the butcher to mince it or prepare it as the way to know 
what’s in it, leads to one participant asking. 

 
D But is that just our generation? 
 
C Yes, absolutely certain, yes 
 
F But what about the people who can’t afford to do that, what about the people who 
are at Netto, picking up these packets of mince at £1.49 
 
C That’s what we were saying, yes, what are they eating 
 
CR 
It seems to me that you all have very good general common sense about what you’re 
eating, and you are looking at what you’re putting in your trolleys and you are in the 
position where you can afford to and have the time to do that, would you agree? 
 
C No, no I haven’t got time for it at all, just because we’re retired doesn’t mean I’ve 
got time for it 
 
D But we haven’t got children, we haven’t got deadlines in the same way  
 
No, no  
 
E But I’ve noticed it’s the younger ones that are looking at the labels  
 
Yes, they are it’s true 
 
A Certainly in Morissons I see them picking up tins and whatever and looking what’s 
in that and putting them back, you can’t have that 
 
B Perhaps their children are allergic  
 
F But they haven’t got time to do the mincing of their own beef 
 
Oh, no, no 
 
 
 
CR  
In terms of what’s important to you when you are shopping, I’m getting the 
impression that quality is.. 
 
Paramount 
 
Oh yes, paramount  
 
CR 



Would all of you agree? 
 
Oh yes, mmm (general agreement)  
 
CR 
I just wanted to end, asking you about one particular question around food labels, is 
there anything that you would particularly like to see on food labels 
 
D I’d like to know where it’s come from 
 
Yes 
 
C Yes I was going to say the source 
 
Yes more information on that certainly, yes (general agreement) 
 
It’s very vague 
 
I would like to know what it originated from 
 
I mean, that is terrifying, that Dolmio 
 
CR 
If that information was on the label, do you believe you would you trust it?  
 
B Yes, well you’d have to 
 
A If they say it you could sue them (laughter), well what I mean if you can sue them 
then it must be right  
 
F Because they’re putting themselves in that position 
 
Yes, yes  
 
F That’s why there’s this information about nuts, because they know if they don’t put 
it on, it’s a disclaimer isn’t it (agreement by another participant), so if you buy it and 
feed it to your child who is allergic to nuts you’d have to have a very good lawyer to 
get anything  
 
A Well you see the other thing as well we’ve forgotten the seasons 
 
C Well, I was going to say that, I’m really hoping that’s going to change now the fuel 
has gone up so much are we going to notice the seasons more  
 
A Yes, and support our own farmers, our farmers are having a hell of a time at the 
moment and it would be so good to support them, the likes of supermarkets to go 
and get their meat and stuff from the farmers…Instead of imported 
 
D Yes, but I would still like to know about where things are from  
 



A I agree with you there, they have to have a passport, a special tag in their ear, an 
identity so it is getting better in that respect and we are adhering to it, the French 
aren’t. The French are not doing what our farmers have to adhere to by law and 
they’re suppose to adhere to by law. 
 
C There should be government responsibility and a duty of care… 
 
A But they shouldn’t have to import stock, we’ve got our own 
 
C…but they have a duty of care for us all and the country as a whole and they are 
not giving us that 
 
A It’s the government that isn’t helping the farmer  
 
That’s right  
 
 Conversation goes on to discuss countries in the EU not abiding to the 
 laws that are set out to protect the public. 

Conversation then goes on to discuss taking school children to farms so they 
can see where food comes from, discuss how they don’t seem to know where 
food comes from. 
Conversation goes on to discuss how they believe it will improve, people seem 
to be generally more interested. 
The conversation then goes onto to discuss domestic science in schools. All 
participants agree that it is a good thing that cooking has been returned to 
schools. 

 
D To go back to that labelling, I think the most important thing is the origin  
 

Conversation moves back onto cooking and the increase the participants are 
seeing in children wanting to cook and enjoying cooking. 
 

FINISH 
 
 
Focus Group 2 
START 
 
CR 
Can we get each person to introduce themselves, I need to be able to distinguish 
your voices on the tape…..Ask participants to introduce themselves. 
 
Each participant introduces themselves 
 
CR 
What does a healthy diet mean to you and do you think you eat healthily? 
 
B I think I’d like to think I do, but I don’t because of the easiness at the weekend I 
can’t be bothered cooking and just going, do you what I’ll call up the take away and 
leave it.. 



 
A I would have thought a healthy diet by all accounts is a balanced diet, you have 
fruit and vegetables and some things in moderation but with the few odd treats 
thrown in unfortunately I’d say my treats kind of out weigh my vegetables erm a bit 
too often so I don’t think I eat particularly healthy but I don’t really eat ready meals or, 
well not often I eat takeaways quite a bit but erm as a treat but I usually have freshly 
prepared stuff but maybe not enough fruit and veg really I don’t think anyone would 
say, wow she’s healthy …..inaudiable 
 
 
CR  
So (B) do you think that’s what healthy is … when you said you don’t eat healhy…. 
 
B Yeah, I mean I buy all the veg in and I buy everything I want to cook and then the 
time and I’m working or I’m doing this or I’m doing that and I go to cook and my veg 
has gone off so yeah…. 
 
 
C Erm, I probably completely agree with you (looking at S) in terms of what a healthy 
balanced diet is, healthy is balanced and I think when people go on faddy diets and 
things like that I get really irritated cause I think it should be everything there should 
be no demon foods it should be everything in proportion you know a little bit of fat a 
bit of alcohol is all good for you in moderation and I would say I’ve got a pretty good 
diet erm probably quite recently but that’s because I focus on it more I probably eat 
quite a lot of fruit and veg, I think it’s quite hard work it takes… 
 
B It takes a lot of energy  
 
C ….it takes a lot of effort in terms of preparation and things like that but erm that’s 
why I think probably people can’t adhere to it as much … 
 
CR 
If you’re in the supermarket and you’re maybe buying something for the first time, is 
there particular things you look for on foods, so if you’re picking something up for the 
first time is there something you look at particularly when you’re buying it? 
 
D …inaudible..if it’s a treat then I won’t look at anything if I want it I’ll just put it in the 
basket but if it’s just general I’ll look at the label, everytime 
 
E I won’t I very rarely look at it, I sort of know what things are bad I don’t even need 
to look at it with a lot of the bad stuff I buy I don’t ever think oh that looks nice I’ve 
never tried that before I’ll look at the label  
 
A If on the odd occasion I can’t be bothered to cook and I’ll have a Tesco Finest 
dinner or something, I’ll have a look at it and I will then probably look at the label 
cause I’ll think do I want this or would I rather something simple that hasn’t got all this 
stuff in it…. I remember doing it because I’d just come from the gym and I thought, oh 
well if I’m going to have a ready meal I don’t want one that’s chocka with loads of fat 
or it’ll be completely pointless going to the gym so I had a look at it and thought whoa 
I’m not buying that it was a massively high guideline daily amount of your fat, it was 



something erm… something like 33% (not completely sure of amount … erm I don’t 
know what the recommended daily amount is but to me it sounded like a lot so I 
didn’t buy it that time but that’s probably the only time I’d ever do it because I 
wouldn’t look at pasta or something like that …and say what’s in it (meaning dry 
pasta)  
 
E No, I don’t. I mean I buy cakes and I buy biscuits and things but you know they’re 
full of sugar and … I think maybe that’s it I don’t really buy ready meals, occasionally 
I would if I was on my own but I wouldn’t look at them then, but I do actually look at 
the baby stuff, I do read the baby biscuits and things if I’m going to buy those.  
 
C Do you think that’s because you’re more conscious about it for somebody else 
rather than for yourself  
 
E Yeah 
 
B I do yeah 
 
E …. Yeah and before one year I wouldn’t buy anything with any salt in it, you know if 
I was buying a few snacks, finger things, but I wouldn’t buy anything with salt in it 
 
CR 
And (D) when you say you look at the labels, what is it you’re looking at.. 
D Erm salt, Im of the opinion I don’t like salt, I generally don’t put salt in my food but 
then you look at some of these foods that I really like and they’re really high in salt  
 
CR  
Why don’t you like salt, do you not like the taste of it? 
 
D I just don’t like the taste of it 
 
C But are you looking at it because you think it might be too salty and I won’t like it or 
are you looking at it and thinking oh that’s bad for you 
 
D Yes, I’m thinking it’s bad for me 
 
A Because I put like a ton of salt on everything, my arteries are dead hard already, I 
won’t really look at the salt because I know I’m going to put salt on top of it probably 
anyway so I wouldn’t even… but I’d look at the fat and calorie content probably  
 
D I look at fat but I don’t look at the total fat I look at saturated fat, so say something 
like …. Guacamole is really high in fat but low in saturated fat and that’s fine and I’d 
go with it. I don’t particularly look at calories because that’s irrelevant really 
 
A I wouldn’t really….if it’s got loads of calories in it I wouldn’t know the difference I’ve 
never done a calorie controlled diet so I don’t know why I’m looking at them I just 
think if it’s really high then maybe I’d go, oh, no 
 
C Because there’s like loads of different things you can look at on a nutrition label but 
I always look at the fat as well, that’s the first thing but I think that’s almost like the 



way society is almost trained to look at that, because it’s like oh it’s high in fat that’s 
really bad so I always look at that and I do look at the saturated bit as well and 
sometimes the salt but other than that I wouldn’t really look at it and also I’d only 
really look at it if it said a % of a daily because like you can almost figure it out in your 
mind, like that’s really bad for a whole day or whatever, I wouldn’t really look at it in 
any other .. (inaudible) 
 
E Especially if you’re having a snack that’s very …. 
 
C 99% fat of your daily fat allowance (…joking..) 
 
D I’d never really look at protein or carbs. I don’t even, I don’t know what gram, what 
figures you should be having, I really have no idea. I know what the guideline is on 
fat and I know what the guideline is on calories, not that I look at calories, but I know 
what they are and salt as well, but I have no idea on any of the others 
 
A Funnily enough , now that you say that I don’t even if I could…I probably could if I 
really had to think about it… but I wouldn’t know what else was on a label apart from 
calories and fat …. 
 
E Well trace elements and stuff, I haven’t got a clue  
 
B I don’t actually know, is there like calcium and.. protein and all that stuff probably, I 
never look at them, they might as well fade into the background and just go.. hm fat. 
 
CR We talked a bit about nutrition labels, apart from that is there anything else on 
labels that you would look at particularly, K, you have a young child as well, is there 
anything you would look at particularly… 
 
B I tend to try and keep her on all the natural stuff really, when.. it’s hard because I 
don’t really know what I’m looking for on a label to be honest, I just know … crisps 
right, they’re going to be bad, stay away from them just you know your intuitive of 
what you’ve read really and things… there’s nothing on the label apart from the ones 
that say the % on the front, they’re the only ones that I would use to go off, of myself 
really rather than her because I just cook for her really and things rather than giving 
her anything else  
 
CR So you mean you’re not giving her the package things you might be having 
yourself … 
 
B Yes, I keep her separate… not so much now, now she’s 1 ½ but like before she 
was 1 we ate completely differently really, I’ve spent a lot more time on cooking for 
her than I’ve ever done for me. Yeah, for safety really, to keep the salt away..  
 
CR Would you say the same (E) 
 
E Yeah definitely, the only thing now I really wouldn’t quibble about giving her 
anything we eat (child is 1 ½ also) that’s been cooked, I know there’ll be all sorts in 
there but I would never worry because it’s been prepared at home and you know … 



having said that most of the time she does eat her own thing, even now I prepare her 
won meals just because she eats at different times so.. just try and keep it all fresh… 
 
CR  
So when we talked about nutrition labels, a few people mentioned GDAs, is that 
information you’ve all seen on packaging in the supermarket  
 
Mmm yeah (general agreement)  
 
E Seen it, but never ever one day thought right what have I eaten, what do I get, 
have I had my daily allowance of this that and the other 
 
A I do sometimes glance it and go oh that’s interesting  
 
E Yeah, that’s exactly it 
 
A Like on a cereal packet or something because they tend to have that quite big in 
the panel down the side I think, I might look at that and go, gosh I never knew there 
was like that much …. Sometimes I’ll see a package and go, oh I never knew that 
was in there, but I might have it if I wanted it anyway. 
 
B I tend to look more at it if, you know, if it’s lunch time at work and I pop to Tesco’s 
for a sandwich that’s when I really look at them .. 
 
E Do you? (exclamation) 
 
B All the sandwiches have got them on and I just can’t believe how much fat is in 
things that look healthy, the pasta meals, the sandwiches yeah and I will and that’s 
the only time really that I will choose something that’s better 
 
D But most of them now, these new labels… Sainsbury have got their little wheel or 
whatever and M&S on the sandwiches, it’s really clear, it’s really, really clear so if 
you’ve got a load of pack of sandwiches in front of you and you’re undecided… if I’m 
undecided I will look at that and actually I’m not … that’s got 30g of fat in it and that 
ones only got 5, I’ll go with the one that’s only got 5 in …. 
 
C Yeah, I’d agree with that 
 
D Because that means you can eat a lot more other stuff throughout the day … I eat 
a little often … so I think, I’m not going to stuff my face with that and I’ll just eat loads 
of other stuff. But I think they’re really prominent now a days 
 
They are.. Mmm yeah they are (general agreement)  
 
B On sandwiches I only ever look at the fat ones on there and I’ll glance at the others 
but the one that stands out is right if that’s got less fat then I’ll have that one  
 
C ….. (discusses development of sandwiches and some products just aren’t going to 
look good on packaging info as they’re not healthy by nature ..) I suppose it is making 



people to make healthier choices, but some products are just not healthy by nature, 
full stop.  
 
B Well I find if I go upstairs at lunch and get a packet of crisps the good ones have 
got all the details on the front, saying how much … 
 
CR 
What do you mean by the good ones 
 
C Well the ones that are a bit more healthy than the ones, say the walkers ones, the 
French fries and the baked ones they’ve got all the details on the front, then you’ve 
got the McCoys and even the other Walkers ones they’ve got no detail on them  
 
E Do you know, I’ve just thought that I do now buy Walkers baked instead of ordinary 
and I consciously thought it was because I was reading the labels and it is because I 
knew they were … 
 
B I don’t really know how much better they are compared to the other ones do we but 
the baked.. 
 
E They do say on them don’t they, it usually says that they’ve…the % 
 
D They’re low in fat 
 
B 33% or something  
 
D ‘Because they’re baked not fried’ (quoting advert) 
 
C But a % of how much 
 
B But then how much less…. I know… 
 
D They’re probably still not good for you in the grand scheme of things but they’re 
better than the other ones 
 
E Still going to eat them anyway 
 
B Yeah.. (laughter) 
 
A When you just said that then about the sandwiches that’s so true because if you go 
often to the shops to buy your sandwiches and do what you do and look because that 
ones like 30g of fat and that’s 5 so yeah you pick the one that healthier but I think as 
well…I don’t know where I’ve heard but I think it’s my boyfriend who keeps saying, oh 
I’ll have anything except a supermarket sandwich because they’re full of fat and full 
of rubbish and I’ve heard a few people say they’re really bad for you and you think 
you’re being healthy by having one  
 
D That’s because there was a programme on them wasn’t there 
 
A Was there 



 
D Yeah there was a programme on sandwiches and they were saying how bad they 
are for you, some of them can be like a third of your daily intake of calories and fat 
and they say that people don’t realise but you know come on, surely if you’re going to 
eat an all day breakfast (sandwich) surely you know  
 
A But it’s things like as well a prawn can be pretty bad as well something you think is 
healthy but isn’t because they use dodgy bread or …mayonnaise 
 
E Mayonnaise….. 
 
CR 
We’ve been talking about using the labels to look at sandwiches and snack foods, 
but do you use the labels in your weekly shop  
 
D I wouldn’t use it in my weeks shopping, say am I going to have enough fat in my 
weeks shopping, but I do look at them a lot, not so much that I’ll put it back but out of 
interest more than anything. Like the stuffed pasta that I always buy for (husband’s 
name) I picked up 4 packs of it the other day and I’m like looking at the different 
saturated fat and think oh that’s quite interesting, I still put them in the trolley I won’t 
put them back but I think hmm that’s quite interesting. 
 
B (participant with child)You’ve got too much time on your hands (laughing) 
 
D That’s cause I don’t spend 10mins in the crisp aisle (laughing) 
…..I do race around the supermarket but I do look at them more than I probably 
should do actually 
 
B It don’t doesn’t come into it  
 
E I’m looking more at BOGOF than labels  
 
A I think it’s if I’m only buying one thing that is just for me to eat like a ready meal on 
the off chance or a sandwich because like you said, you pretty much know if 
something’s unhealthy and your choosing it because you want it, to be either 
unhealthy or a treat otherwise I would never look at it 
 
CR 
Once you get home, if you’re cooking the stuffed pasta. Once you get home would 
you look at it and think about the information on the labels  
 
D Sometimes I will if he’s going to be home late and there’s a choice between one 
with a red thing on the wheel and one with a green, I’ll give him the green one 
because I know it’s late and it’s better for him to eat the lower fat one before he goes 
to bed 
 
General oohhs from group, you’re really good  
 
B I don’t I sometimes eat stuff and then look at it and go aahh oh that was really bad. 
I do that with crisp packets, I’ll sometimes eat three packets and then I’ll think that 



was really bad and then I’ll look at the back and go yeah that was really bad, really 
naughty 
 
CR asks if that’s something that other people will do, look at labels and make dinner 
choices once at home 
 
B No not when it comes to stuff already in the house that I’ve already put in the 
cupboards, no. I kind if make the decision when I’m going shopping, whether it’s 
going to be a healthy shop or whether it’s just going to be, I want to get stuff in. Like 
the last shop I did I was like right we’re going to be really healthy everything I gets 
going to be healthy so I was thinking then so if I see anything in my cupboards now I 
don’t really think about….but say like pasta sauces and things, I buy a lot of them 
and I don’t ever look to see what’s in them, I just know I shouldn’t get the creamy 
ones I get the tomato ones instead but I don’t think hmmm what’s the salt, it’s only on 
things when I’m like hungry and I think I’ll get a sandwich, or some crisps and I’ll look 
but nothing I’ve already put in my cupboards or in the freezer 
 
CR 
Do you think most of you are the primary shoppers in the household 
 
A Mmm no it’s half and half 
 
D Mmm yes 
 
E Mmm yes  
 
C Yes 
 
Discussion moves back to looking at labels on things once they’re in the house….i 
think i’ve made the decision when I’ve been shopping  
 
B Well it’s such an instant decision when you go shopping isn’t it, if you’re doing a big 
shop ….. 
 
C Especially if you’re in a rush 
 
B… you spend less time picking than you do a sandwich at lunch time, you can go 
back to that, I spend more time picking that than things … because there’s so much 
to get isn’t there you don’t have time do you really, well I suppose if you had that big 
wheel on everything I suppose it would be quite good really, it’d be dead obvious 
then wouldn’t it to see it 
 
E I thought there were on most things you know, I thought they were on everything  
 
CR 
Which ones? 
E Well the colour ones particularly, the information to tell you…there’s different 
systems aren’t there, but they’re all using like a traffic light I thought of some sort 
 



D They are on most things aren’t they but like you say it’s some things and normally 
the bad things  
 
Mmmmm, that they’re not on aren’t they 
 
D And then you’ll find, if you’re looking closely that some of them can be really 
misleading because some of them will say per 100g, some will say per third of a pack 
some will 
 
B Yeah, that’s really hard to get your head around that  
 
D And then you’re in completely different territory because there’s 10 different 
things… 
 
B Definitely.. 
 
D and the ones that are really bad for you they tend to say per 50g rather than per 
100g and you think it’s better for you and it isn’t 
 
E Because you haven’t read the top, see I haven’t noticed  
 
B No me neither 
 
I have to say if I’m comparing them I look at that (serving sizes) 
 
D You know I think, it’s only stemmed from when I was 19 I found out my Dad had 
got angina so high cholesterol like is hereditary so I got a bit obsessed with the whole 
fat thing then to make sure my cholesterol was low and my cholesterol is quite high 
now, given my size (tall but small build) so I think that is driven from like home life 
that makes me look at the fat content, the saturated fat 
 
CR 
Would you all say that you’ve seen the colours/% nutrition information 
 
Yeah, yeah (general agreement) 
 
CR 
I’ve got some examples of food packaging here. I just wanted to put a few things on 
the table and discuss what we’re looking at.  
 
Some discussion around cereal packet information and how the info is for a 30g 
serving ‘who are they trying to fool, I’ll think right it’s 5% fat on whatever I eat, but it’s 
wrong’ 
 
C See I don’t go down any of these aisles in the supermarket, I won’t go down the 
crisp aisle I won’t go down the biscuit aisle 
 
CR 
Why’s that 
 



C Because I’m thinking I’m looking at all these and I’m thinking I don’t look at labels 
very much but that’s because I just buy fruit and vegetables and I buy yoghurts and I 
buy things like that, that’s why I don’t look at them  
 
D See I’ve got these all in front of me and they’ve all got something on them 
 
A I always look at erm eggs, not the guideline amount theing buthow they’ve been 
brought up 
 
E Oh, I always buy free range  
 
A I buy free range but then I was looking at them and there was that programme 
wasn’t there and it was saying how some free range are more free range than others 
and I do spend quite a long time looking at the eggs but then I look at the price as 
well and they’re really expensive now but I still buy the free range ones, but I do think 
oh they’re really expensive. 
 
B I was looking at this cereal packet (Tesco crunchy cornflakes) and it says 5 % fat 
and then H pointed out that it’s per 30g serving and I was like well how much is 30g, 
it’s nothing is it  
 
C Because it’s got in big bold this will provide say 5% fat or 0.7g of salt and then 
obviously they put in small print this is for a 30g serving but do you eat 30g 
 
B It’s really small and in black with lots of other black text as well so you’re not really 
going to notice that 
 
D See I always look at per 100g because per 100g you know you’re looking at 10g 
and it’s generally all right, if it’s more than 10g per 100 then it’s not   
 
C Yeah, but I think that’s really confusing that you know just for the average person 
on the street that doesn’t have any background in food, they would just go straight to 
that (indicating the 5%), that’s how many % it is  
 
E I think that, they wouldn’t understand 
 
B It take quite a bit of thinking doesn’t it and you’re not doing that when you’re 
walking round … you don’t think that much I’m not getting my calculator out and 
working it out 
 
A To be honest, I just looked at it and I thought, eeugh I can’t be bothered to start 
working it out what’s going on there, do I want it or not. I’m looking at the table on the 
back of the M&S thing (M&S ready meal) having said that I’ve just turned it over and 
it has got the summary on the front and I might look at that briefly but there’s no way, 
if I turned it over and saw all that (meaning back of pack info) I’d just go, eugh can’t 
be bothered to read that. The stuff on the front I’d glance at, possibly, hmm probably 
would because it’s there and it’s quite obvious. I’d look at the fat and I do quite like 
this system because it’s giving you % of your GDA so I think that’s quite a clear 
system as to a 100g or 50g. 
 



B This one’s awful, the pork pie one (waitrose). It just says high, medium and low, 
what? It has got red for high, I prefer the % one because I think.. you know we’re not 
all that dense we can’t work out what a % means 
 
E This M&S pie does (pork pie), you’ve got the read and green and it gives you the 
%, yeah oh mind you it’s per 80g pie, per pie 
 
D There all different though aren’t they, I’ve got like 6 different ones in front of me 
and they’re all different, per quiche, per pack, per 75g, 1/5 of a pot, 200ml.. 
 
C I’m just looking at this one, Kettle chips (150g bag), each 40g serving gives you.. 
who’s going to sit there and eat 40g you’d polish them off, so that’s completely 
misleading really because you’re focusing in one what the % is you’re not looking at.. 
 
B It’d be easier if it said half the bag, rather than 40g because I’m not very good with 
the whole weight thing to be honest working out how much each is. It is confusing 
 
E Yeah, I suppose some people wouldn’t think to look at the total bag and think well 
that’s about ¼ bag 
 
Yeah, yeah, I wouldn’t  
 
I wouldn’t be one of those people I would just eat the bag 
 
C I would look at it but I think the average person is drawn to the big numbers the big 
% and they’re also surrounded by the colours of the green, red and amber, they’re 
not looking at the tiny small print underneath which actually says what it means 
 
D I suppose on that (looking at crisps) at least you’ve got the red where as this (tesco 
crunchy cornflakes) the colour code coding is terrible it doesn’t say  
 
C They’re just pretty  
 
E Yeah I thought they were all coded and I thought they were green amber red when 
they used these colours but these aren’t 
 
A That’s all in blue, which is bad because you don’t know whats what but at the same 
time, this one actually it’s got good and bad points (nutrigrain pack) and it’s got the % 
of GDA which is good and it also says each 37g bar contains … so you know that 
you’re looking at that for one of them but it’s so small and up in the corner and there 
are other little logos on the thing that… you could almost miss it, well you might not 
miss it but you might think hmm, it’s quite a busy pack and you might not look at it 
 
CR 
What other logos are on there, what do they mean to you if you’re looking at them 
 
A I think they’re suppose to encourage you to buy it because it tells you when you 
can use it, like lunchtime, on the go as if you didn’t know when to eat a nutrigrain bar. 
It’s just marketing it’s not anything to do with the product itself or whats in it, it wants 
you to eat them all the time. 



 
CR 
There’s other information on that cereal packet apart from nutrition info. has any of 
that caught your eye at all 
 
C No not really, although I’ve just looked at the vegetarian symbol and thought that’s 
a bit stupid really because it’s for a cereal. Extra folic acid fortified with vitamins and 
iron (reading from pack) 
 
B Why would anyone know about folic acid apart from if you’ve had a baby  
 
A I think that big vegetarian symbol is an example about what I was saying before, 
when you go, oh that’s interesting, I probably is vegetarian but why would you have it 
in the pack, it’s a bit random 
 
C My sister would look for that on everything she’s vegetarian so that’s good for 
them, but like the folic acid one, that’s nice.. and..? 
 
CR 
So you don’t think that would give you an incentive if you were pregnant, think oh I’ll 
get that because it’s got folic acid in it 
 
B No because you get tablets for it 
 
C Well, at that stage in your life you’d be focusing on it more and you’d be more 
aware of what kind of foods were going to provide that anyway so you wouldn’t really 
need to look for it  
 
B I wouldn’t know what foods I’d get folic acid from, I wouldn’t think about that 
 
A I think this is quite a good one (mini chedders) it says (reading pack) keep healthy, 
stay active, it’s telling you how to be healthy on the back of quite a bad for you packet  
 
C But do you feel like they’re making the effort, I think that’s quite good  
 
I don’t I think what contradiction 
 
D Yeah that’s a contradiction surely  
 
A It is a contradiction but that is quite crafty because if it’s on there it makes you think 
they’re aware of it and they’re talking about eating healthily then it can’t be that 
horrendous for you, I don’t know because it makes me think if I eat these as long as I 
eat healthily and keep active then I’ll be ok so it has reminded me that as long as I do 
those other things then I can have these  
 
CR 
Why do you think it’s on there 
 
B Because they have to don’t they, it’s like cigarette packets, they put warnings on 
them  



 
CR 
Do you trust the logos, do you believe that’s got folic acid in it because that symbols 
there 
 
Oh yeah, yeah (general agreement)  
 
E I trust that but I don’t often trust the comments that are made, it’s just very 
misleading like 36% less fat than when you need it but vitamin enriched biscuit and 
things (looking at Tesco own brand chocolate biscuits) it’s just putting frills to make it 
look better, you know 
 
Hmm yeah (general agreement)  
 
E And they’re just trying to make it look better than it really is with a lot of the phrases 
that go on but like with the ingredient list and he nutrition labels there must be some 
kind of legality behind it, I’d trust those  
 
A I just think they wouldn’t dare you know, there’s so many trading standards and all 
different things they have to follow .. discussion surrounding claims and whether 
they’re believable uses an example of her work in mktg for wipe manufacturing. 
Maybe we have been duped a little bit because we do trust, maybe we have to 
because they are regulated surely they’re regulated so we do have to believe what’s 
on the packet 
 
B So with the whole trust thing, it makes me think I can’t really trust them because 
they put 30g in really little writing so you think it’s healthy but it’s not quite as much as 
they’re saying it so I think if they’re going to do that to me and lie to me what else are 
they going to lie to me about, that’s the impression I get from things especially when 
they’re putting things on and you can hardly see it  
 
A But if you don’t tend to study the label and you didn’t notice that then you’re going 
to take it on face value wouldn’t you, if you didn’t have that doubt in your mind 
because of you’d discovered from the 30g per whatever then you wouldn’t think 
about the other claims on there I think unless you had discovered something about 
the product before you looked at the claims .. if there was something to put doubt in 
your mind then maybe you’d study it a bit more carefully or maybe you wouldn’t 
believe them. I must just be gullible I look and go oh right 
 
C I suppose it’s whether you’ve got a reason to want to look at it (lists a number of 
reason why people look, vegetarian, fat for dieting etc) 
 
D Surely everyone should have a reason  
 
C That’s why we kind of don’t look at everything we just focus on what we want to 
look at 
 
CR 
Is there anything you like particularly about the different systems, do you recognise 
them 



 
D I recognise all of them  
 
B I can’t remember seeing any in Asda, I do recognise the Tesco ones 
 
E The wheel’s pretty good 
 
The wheel’s good  
 
I’ve not seen the wheel on anything  
 
D The wheel’s good, if you look at it it’s really clear the colours are good but if you 
look at the Tesco ones they’re just not clear because of the colour coding  
 
C But they don’t tell you the % of your daily do they (meaning the Sainsburys wheel)  
 
B I think it’s what you’re used to because I’m used to that one and that one (not sure 
what she is indicating)  
 
D See I shop in Sainsburys 
 
B So yeah it’s what your used to, you get used to what you’re seeing 
 
A Is the wheel like a pie chart, % wise 
 
E No, it’s just a wheel 
 
D Maybe people think that 
 
E They do think that, I mean what was the reason behind putting it in a wheel? 
 
D Probably because it fits quite nicely on their label as a little logo 
 
E Do you think 
 
D It is misleading 
 
C It’s almost like a pie chart so you can break it down into different % 
 
E It’s not different sizes, it doesn’t even add up to 100% it just tells you what that 
200ml serving gives you but it doesn’t tell you what the key is, so that’s green and I 
know that’s ok, but you don’t know actually how much do you, what it’s comparing it 
to, just that it’s bad  
 
Mmmm yeah 
 
E It’s fine if you’ve got lots of things to choose from … 
 



D Yeah, I do look at them on most things but I’m ok with numbers so I will look at 
them and work it out but maybe people who aren’t happy with numbers then that’s 
not going to help 
 
E I thought that was traffic light (referring to Tesco)   
 
No, it’s just pastel colours, the colours have got nothing to do with it 
 
E Where as M&S, as you’d expect has got the colours and the % and the grammage 
 
C And also the best ones say per product as well so you can relate it to something 
then can’t you 
 
Discussion surrounding standardising all the different systems, general agreement 
that the systems should be standardised and that this would make it easier to 
understand especially if you are going to different shops 
 
C Because people would get more used to it then, they wouldn’t have to be looking at 
different things all the time in different places 
 
A I think that’s one reason why I don’t bother so much  
 
CR  
Is there anything you’d like to see different on the labels. We just talked about 
standardising things do you think that would make you use them a bit more  
 
B Definitely if they all decided right they’ve all got to be on the front bottom right hand 
corner on every single packet on any kind of packaged food 
 
D Colour coordinate it  
 
CR 
And why do you think that would help 
 
E Because you’ll get used to seeing it and you’ll notice it more and it becomes habit 
to look at it  
 
C I think it might be good from a health promotion point of view because you could 
train people almost and you could bring people up to look at it and it you’ll be able to 
link it all in with the healthy eating thing 
 
In schools, yeah  
 
C Train people more, but if it’s not consistent you can’t educate/train  
 
D Is it going to make people change their choices though 
 
B Money’s a big issue though sometimes you’re like oh I’ll buy it because it’s cheap I 
suppose a lot of families you see on these telly programmes they buy it because it’s 
cheap 



 
E But if children were aware of it in packets then maybe they would choose ones that 
were better 
 
A Do you think there might be a danger with it as well though because I read about 
this kid who’s 7 and anorexic, because maybe there needs to be better awareness 
but is that frightening kids if we’re teaching them to look at and it’s red and they think 
I can never have anything that’s red 
 
CR 
Do you have any other concerns about labels, is there anything you think doesn’t 
need to be there 
 
B The only concern is that if you’re looking at low fat and that’s what you want to go 
for, the salt on the same product can be extremely high and you’re not taking that 
into account at all and that’s quite dangerous. 
 
Discussion surrounding traffic lights and how they indicate immediately if something 
has got high sugar, salt or fat in it, ‘you’d just be looking for reds then, what’s red’ 
 
CR 
Do you think that’s a good thing then, just walking around the supermarket saying 
can’t have that can’t have that 
 
C No I think it would be awful because it comes back to the whole idea of having a 
healthy balanced diet doesn’t it  
 
Mmmm 
 
D Life would be bloody miserable wouldn’t it  
 
C And it would be bland as well 
 
A I think if you did see that everything on it was red you would think twice about it if a 
few things in your shopping trolley you started going around and everything had reds 
on it you might think, oh well I can’t have that, well I don’t know maybe I wouldn’t  
 
E No, I think it would depend what mood I’m in and how healthy I was feeling  
 
A I think generally I trust my own knowledge as to whether something is good or bad 
and to whether I’m going to let myself have it or not but it’s interesting because if it 
was standardised then maybe I’d give in and just ….. 
 
CR  
Do you think you generally look at it now  
 
A Generally don’t look at it 
 
E Know what you fancy or know what you need to buy and buy it 
 



A Trust myself to get it  
 
CR 
Can you tell me what information is important to you and what do you want to see on 
labels  
 
E I don’t look a huge amount on the occasions I do buy processed food I don’t really 
look because I know it’s going to be an unhealthy meal and it’s usually just a one off 
thing anyway, maybe I will now more. I do look at baby foods and I look at the sugar 
whether it’s natural sugar and the salt. I don’t generally look at the fat that doesn’t 
really worry me 
 
D I look at the sat fat and sometimes look at the ingredients to see if there’s any 
hydrogenated fat in there and I won’t buy that, I’ve heard  that’s it’s not very good for 
me (from a friend) and I will put it back.  
 
Discussion around hydrogenated fat what it is and what it’s in. Half the group had 
heard of it from media or friends and half hadn’t 
 
C Generally I tend not to look at labels but that’s because generally I pick up things 
that are quite fresh so I don’t really need to look and I pick up things that are healthy 
so I think I don’t really need to look or I’ll pick up something that’s really unhealthy so 
what’s the point anyway. If I do have a look, I’ll have a glance and it’ll be fat and salt I 
don’t look out for any additional information. I used to look at GM but that ones 
disappeared, it’s trends it’s gone. So you do seem to get pushed by trends to look at 
certain things  
 
B l try and buy healthy as much as I can and instinct tells me the fresh stuff is healthy 
so that’s fine if I’m buying pizzas for the weekend then I don’t think about it 
 
E I think that’s because it’s junk anyway 
 
B Yeah, it’s junk so I’m getting it and that’s fine so the only time I look at it is the 
things I wouldn’t normally buy and I’m just interested but I think the main things are 
free range that interests me more than what’s good for you and what’s bad for you or 
organic and the E numbers I’ve still got a thing about the E numbers having a baby I 
think, no she can’t have anything with E numbers in it  
 
CR 
Why are you buying free range  
 
B Because I think it’s better and the price as well, if it’s expensive then it should be 
better, I know that if something says smart price on it and it’s that cheap then you 
know it’s going to be full of rubbish and I’m looking at the price as well to tell me how 
good some things are, apart from cakes and things you just know don’t you. Like on 
sausages I wouldn’t look at fat or calories I’d look at price, so the higher price it 
should be better quality in some things 
 
C I’d look at meat content  
 



Discussion around packaging and making it look good to sell it packaging that now 
says serving suggestion on it so it is not seen as misleading i.e. what’s inside might 
not look like what’s on the outside. General discussion how manufacturers will just try 
and make things look good to sell the product. 
 
D The point you were just saying about it being more expensive then it must be 
better for you, well I think if it’s more expensive then it’s must have really good taste 
but actually the fat contents going to be really high  
 
C I think that as well  
 
B Yeah, I’m not talking about meals (when discussing quality vs price) but I mean 
eggs and meat and stuff like that  
 
C But I’m really fussy when it comes to meat, if I’m looking at Smartprice I just think 
it’s pumped full of water and I won’t buy it 
 
E I never don’t buy meat unless I’m desperate in the supermarket always go the 
butchers  
 
CR 
So is there anymore information you would like to see on labels, as we had just been 
discussing, would you be interested to know where things had come from 
 
A If I was buying anything organic now I would want to see the soil association 
symbol otherwise I wouldn’t trust it or I would there might only be one ingredient in 
there that was organic and the rest could be from anywhere. 
 
B Thinking about it I think it’s branding that I trust, which is really bad but if they say 
it’s particularly for children then I will trust it to be good for children but even branding 
for being a child myself like quavers are specifically for children aren’t they, they’re 
branded towards children so I think they’re much better for her than others but they’re 
probably just the same aren’t they. I think you just trust a brand don’t you 
 
E Definitely you do. It’s not what’s on it it’s the way it looks to you, the way the packet 
looks to you 
 
B Do you repeatedly like every week buy the same  
 
E Pretty much yeah, mind you I am driven by offers you know at the end of the aisle 
and they’re by one get one free and I think oh I’ll have a go at that and that’s when I 
pick up things I don’t need or I wouldn’t have bought, which is priced driven then, 
price and branding 
 
C Because I quite like local food, I quite like knowing where it’s come from so I quite 
often have a quick look and go oh that’s come from….and when it says it’s come 
from Norfolk I’ll buy it because its British or whatever and like I know Tesco have 
started putting pictures on, but I think that such a con though because that’s just one 
just one of our farmers and it’s not necessarily come from them and I think that’s a bit 
of a con in a way 



 
A I quite like the farmer pictures I like looking at them and there’s a little story about 
them, I mean I know it’s a load of rubbish but I do like them 
 
Further discussion around marketing of pictures on food and how to an extent people 
believe it otherwise it wouldn’t be there and do look at it, but participants did tend to 
recognise it as a gimmick. 
 
END 
 
 
Focus Group 3 
This focus group was not recorded. This session is transcribed from notes taken 
during he discussion session. Key quotes and relevant conversation is noted only. 
 
START 
 
CR 
A number of different food packages are placed on the table and the participants 
asked to discuss them as following the ‘exercise’ in the discussion guide. 
 
“too many traffic lights I’m confused” 
 
One participant says that he doesn’t particularly look at the labels as “I know what’s 
good for me”. 
 
He has heard of the traffic lights on radio and news programmes but has not seen 
them before on packaging. This participant did say he shops in Waitrose (traffic light 
used on packaging). 
 
He showed an understanding of GDA but didn’t know how it related to him, i.e. were 
these figures relevant to him and how. Showed little understanding of the relation of 
salt content on these labels to how/why that is important to his diet.  
 
“20% of your daily salt, what does that mean”  
 
He looked at a KP nut packet and this showed GDA figures for men and women 
which made more sense to him as he then knew what he was looking for. 
 
Another participant looked at the Tesco labelling… 
“that’s confusing, those colours are rubbish they don’t mean anything”  
 
When prompted on other labelling systems with other colours he said  
“I think they should all be the same”  
 
He went on to say if they’re all red (meaning the labels),  
“I probably wouldn’t eat it although I would eat a park pie every now and again”. 
 
This participant talks about comparing products when choosing what to buy in 
particular reference to a snack product, pork pie.  



“I went into Tesco and there were lots of different brands and I compared them and 
chose the one with the less fat “ 
 
Confusion surrounding wording on packaging  
“typically contains, what does that mean”.  
Discussion surrounding why use the word typically, does that mean it always 
contains this, if it doesn’t normally contain this, what does it contain.  
“To me (participant) this would imply that you can’t always trust that what it says on 
the packet is absolutely correct so then I wouldn’t look at it as it doesn’t mean 
anything, it doesn’t distinguish between men and women” 
 
“what is the difference between calories and kcalorie”  
Discussion surrounding why is there both on packaging or one or the other on some 
packaging, is there a difference? 
 
Confusion around RDA and GDA, participant had heard of RDA and knew what the 
term stood for but thought this was the information on the front of packs, although 
participant understood the term GDA and what this stood for. 
 
Participant looking at nutrition info. on egg box.  
“I wouldn’t look at the info. on eggs or milk, I know that”  
Believes that, that information isn’t as useful, as they are standard products with 
relatively simple nutritional format.  
“I would look at meat, look for low fat meat” referring to meat cuts/mince etc. 
 
Participant discussing their attitude to labels; 
 
“I never look at any labelling because a) I’m not bothered, b) I eat the right type of 
things, c) I do the right kind of exercise. I don’t agree that you should manage your 
diet by what information you are looking at on packaging or what types of food and 
whether you can have this or that but you manage diet by common sense and 
controlling what you eat in terms of amount and the quality of what you put in your 
mouth (i.e. balance between processed food and fresh) and by the amount of 
exercise you do.” 
 
This participant believed that the FOP information was just more marketing material 
by the companies to try and get you to buy the food. Did not believe that it added 
value to food or that he would use it at all.  
“I know fat in meat adds flavour to it, I wouldn’t buy lean meat, I just know I have to 
be active”. 
 
Another participant said that they did like the FOP, especially the traffic light  
“I like the traffic light because it’s simple”.  
This participant used it when buying snack food at lunch i.e. sandwiches and when 
having to make the comparison between those products. This participant also 
believed that  
“there should only be one system” they felt the value of all the systems were 
removed as there is too much different information going on. 
 



One participant went on to say that they didn’t trust the system as if a product ended 
up with too many reds, they just wouldn’t put the symbols on at all, so therefore it’s 
not going to help. 
 
Facilitator asked this participant if they felt that this might encourage food 
manufacturers to reformulate products to fit into guidelines. The participant felt that it 
would but what good is that, they will just produce products that “tick he right boxes” 
it still won’t be nice food that is doing anybody any good, it might just have a little less 
salt or sugar in it.  
 
Referring to the traffic lights, one participant states that “it wouldn’t make me not buy 
the product but I would buy it in balance with something else” ie I might think about 
what else I’m going to eat alongside that product. 
The facilitator raised the idea of calorie flashes with the male participants, they were 
not interested to discuss this type of labelling. Two participants mentioned an interest 
in calories and fat and this was in relation to weight control. Other participants did not 
raise calories in the discussion except to discuss the meaning of them. 
 
Participants didn’t like the idea of “too much” that the FOP seems to portray. There is 
never too much food. You just need to keep it balanced. 
 
All participants mentioned food needing to be about “balance”, and “common sense”. 
One participant discussed a need for more information to be taught in school and that 
“you can’t legislate” what people need to eat but you can teach it. 
 
The facilitator asked ‘What do you believe is a healthy diet?’ General response from 
participants was the same - balanced of fresh fruit and vegetables and processed 
food in moderation. 
 
Two participants did say that calories and fat were of interest to them but in relation 
to weight control. 
 
Facilitator asked if participants had; Heard of TL = 4/5, Seen TL labelling = 2/5, 
Heard of GDA = 3/5, Seen GDA labelling = 4/5 
 
Facilitator asked what information on packaging, if any was of interest to the 
participants. Product origin and ingredients list were mentioned. 
 
One participant discussed what they felt to be the inadequacy of allergen labelling. 
This participant had a brother with a peanut allergy and could never find cakes that 
didn’t contain some kind of nut trace. Or that is what the packaging says. Participant 
understood that sometimes this labelling is referring to the processing of the cake i.e. 
nuts are used in the factory but not in the cake, but they felt if they were told 
specifically what the situation was then they could make a choice whether to buy the 
product. The facilitator mentioned that some packaging does mention in more detail 
the manufacture conditions, the participant agreed and said yes they do sometimes 
buy those products but he (brother) has to decide whether he wants to risk eating it. 
 
 
 



Focus Group 4 
START  
 
CR 
What does a healthy diet mean to you and do you think you eat healthily? 
 
F I think a healthy diet is about getting everything you need in order to function 
correctly and also everything else you need to function emotionally as well and I think 
Yes, I do eat healthily. 
 
E I think that I have quite a healthy diet, I’m actually a vegan so I think a lot of people 
so how do you get everything you can’t possibly get everything you need obviously 
there are certain things that I need to take vitamins for but I think I eat a lot of fresh 
fruit and veg. and I do find that I haven’t suffered for it  
 
CR 
And how long have you been a vegan? 
 
E Not that long actually I’ve been a vegetarian for 8 years and a vegan I started 
about a year ago. 
 
B I think not too much or too little of anything, don’t eat anything in too much excess. 
I am a vegetarian as well so I make sure I get the protein in my diet, yeah I think I eat 
healthily but I do slip up now and again 
 
CR  
Do you all live in a situation where you have to cook  
 
Yes, general agreement 
 
CR 
Would you say that you often cook from scratch  
 
E I often cook from scratch but I really enjoy cooking and it’s a lot cheaper I find, 
because I can make a load of stuff and put it in the freezer and use it again  
 
D I love cooking but because I live with other guys but we never eat the same thing 
so I’m always cooking for one which makes it actually really difficult to cook from 
scratch because if you buy fresh fruit and veg. and things it just goes off so I tend to 
eat a lot more ready meals and things than I should and it’s a shame because I 
really, really enjoy cooking but I do tend to eat freezer stuff just cause otherwise it’s 
so expensive, you say it’s cheaper but it’s not because of how much food goes off 
when you have to do that (meaning buying ingredients that are bulkier are not used 
up quickly and therefore go off) and freezer meals it’s so much easier and they don’t 
go off. I tend to go through phases of calorie counting and it is a lot easier to know 
what you’re eating because they say it on them, whereas you can’t count calories 
from things you have cooked, you’re constantly having to add up the things you’re 
putting in and weigh everything if you’re doing it and with ready made meals they say 
exactly what’s on them, which when you’re counting calories it’s a lot easier. 
 



CR 
When you say you’re looking at them what is it you’re looking at exactly 
 
D It depends what diet I’m on at the time (laughter) usually calories and fat, more 
calories than fat  
 
CR 
And is that for weight control purposes 
 
D Yeah 
 
CR 
Is there any other information that anyone else has noticed on packaging or looks at 
particularly  
 
F I tend to cook from scratch because I don’t like a lot of additives and I’m a 
vegetarian as well and I tend not to like when the list goes on for half a page that 
always puts me off something, I’ll not buy that if they’re something else that’s got 
less… 
 
…mmm there’s too much 
 
F….things in it and I tend to read for that really and then if I can’t find something 
that’s got a suitable number of ingredients, that I think, then I’ll cook from scratch. It’ 
not just limited to food for me, like if make ups got too many ingredients on it I won’t 
have that, I don’t want to put anything on my face or in my body if I don’t know 
exactly what it is. 
 
CR 
Right so you’re looking particularly at ingredients lists, what is it that makes you think 
that it has too many ingredients in it, what do you think that means? 
 
F Well, things like yoghurt shouldn’t have too many ingredients in because what is it, 
a yoghurt in essence, it shouldn’t have like stabilisers and e numbers on the end, 
that’s not what I’m going for, too many of them have got too many ingredients in  
 
Discussion around the format of ingredients labels, participant gives the example of 
onion powder and that there will be brackets after it with a whole list of ingredients.  
 
F I do like to know what’s in it but it’s got the big brackets and it always make me 
wonder, if the brackets are more than too lines then it’s definitely not for me 
 
CR 
Does anyone else look at ingredients 
 
E I do tend to look at ingredients I think I find it quite hard, a lot of ingredients it 
doesn’t say what it is, it’s just some long line of scientific, complex chemical name 
well has that come from an animal, what’s that from, what is it, where did you get it, 
did you make it in a lab, you just don’t know so I think that’s one of the problems I 
have and if I’ve got any doubts then I just won’t buy it. 



 
D I never look at ingredients, ever I think I’m far too trusting I assume ah it’s safe it’s 
in a supermarket it’s got to be fine, which is probably stupid, but.. and if there’s lots of 
things on it I just think ooh lots of flavours (laughter) 
 
C I don’t really look at it because if I fancy it then I fancy it, probably should do, but… 
 
A Yeah, that’s a point, I have only recently started looking because I had a sandwich 
and I could not believe how much stuff was in this sandwich, bread, mayonnaise, 
lettuce why do you need all those ingredients and since then I’ve been looking a bit 
more and becoming more aware of what I’m actually eating which is quite worrying 
 
C If there’s a long list I can’t be bothered to read through it  
 
CR 
What about the nutritional information, is anyone aware of the new systems on the 
front of packs, has anyone seen any of those 
 
F They’re always tiny though and I found that they’re getting smaller, the one I 
noticed was the Big Mac, it had got on the side the nutritional value but it didn’t tell 
you what the numbers referred to, it just said like 400, it didn’t say 400 calories or 
grammes of fat or whatever 
 
D With McDonalds you have to ask for nutritional information  
 
F If you open the packet and eat the burger, it’s written underneath the burger so you 
have to eat the burger first and then you see what’s in it, it tells you the numbers but 
nit actually what the numbers are referring to 
 
D One thing I find really, really difficult with labelling is a lot of things will say 100g 
and then there will be no weight on what you’re eating or it would mean have to 
weigh each individual thing, like if I’m trying to count calories you have like per 100g 
but then I have to go on the internet to know how much exactly of this that actually is. 
But you do get things now and I don’t know whether they should but you do get 
things like a chocolate bar as well that don’t have a weight on them? 
F Isn’t it on the flippy up bit on the back 
 
D No, sometimes it is and sometimes not  
 
No, I’ve found that as well a lot 
 
B The other day I found that I needed to know how much it was erm it was quite 
ambiguous like you fell they’re trying to trick you  
 
F Sometimes it’s got 100g and it’s 200g (total weight) and that’s ok because you can 
double it in your head but sometimes it’s like 83g what am I suppose to do with that 
then. The other one I noticed is cereal if you actually gave yourself the portion of 
cereal they recommend there’s a stupid amount of cereal and way too much milk… 
 
D It is ridiculous that 



 
F Nobody eats their cereal like that so it’s not actually very helpful because it’s not 
actually a portion you would ever it  
 
D I don’t know anyone that would eat 30g of their cereal  
 
F 30g of cereal isn’t a lot and then 125ml of milk is loads and it drowns the cereal  
 
B I quite like my cereal well drowned though, so I suppose they just put an average, 
everyone’s different they can’t cater for everyone  
 
CR 
What sort of information, is there any you are particularly looking at that might help 
you when you are going to buy something  
 
E Well, I would find it helpful, well some places say, suitable for vegans on it, some 
people will say suitable for vegetarians, like own brand things, if you go to Tesco, 
their own brand stuff will say it, which is really helpful, but that’s quite a rarity, most 
things won’t say if they’re vegan so I’ll look through the ingredients and at the allergy 
advice to see if it contains cow’s milk or eggs, so it does make it difficult and another 
thing I’m quite into is palm oil labelling,. If the palm oil is sustainably sourced which I 
think if something is really important and if I’m buying apples I’d rather buy some that 
come from down the road than Zimbabwe  
 
F The other thing I found quite shocking like to do with the vegetarian labelling some 
things have the great big green V but a lot of places have got two leaves in the shape 
of a V and my house mated did not know that was the sign for vegetarian they just 
thought it was two pretty green leaves on the front of packaging and they only learnt 
that when I told them.  
 
 
 
CR 
There are on or two different systems on packs for nutritional labelling, has anyone 
seen those or are aware of what nutritional information systems there are 
 
A There’s that green marking on the Nestle cereal, which is nice, you’re 
recommended daily allowance or whatever. I’d love to see a list of my RDA for 
everything because I have no idea what I’m suppose to eat, my parents had a really 
weird diet, if it didn’t have meat in it, it’s not a meal, meat and potatoes, done. So I 
am totally loss as to what I am doing, in school we made cakes so I’m just 
discovering things and I’m finding it really difficult so where on earth can you get a list 
what you’re suppose to eat in a week, how much portions of fish you should eat, 
where you get iron, like where is iron in food, I don’t know  
 
CR 
Do you think that’s something that can go onto labelling or are you talking about extra 
information that could be put with the food 
 



A Erm, that’s probably something they should provide in schools but it is useful how 
they say this is your RDA, they could just have a little website underneath like to say, 
we can give you more nutrition information … 
 
CR 
Is that something you would look at if it was there? 
 
A Yeah, I would 
 
CR 
Does anyone else have an opinion? 
 
F I think that would be better because sometimes it can be quite confusing and if you 
go and see all that information for some people it can be confusing  
 
D Because again you’ve got your average  
 
Yeah, but everyone’s different 
 
D It depends so much on your energy you expend during the day ….  
 
Whether you’re male or female, how tall you are 
 
Cl 
…because they just do male and female if they do have it and it’s just average and it 
depends  
 
Average is better than nothing 
 
D Yeah true, they should do a way where you can work it out yourself like put a 
height and weight and so on 
 
B I think there are websites where you can do that  
 
F You do have to search quite hard for those websites cause I’ve had to search quite 
hard you’d think the government might provide one through the NHS or something 
but they don’t  
 
C Are you on about that thing as well like in Sainsburys where they have that circle 
and there’s bits of it that are green 
 
CR 
Yeah 
 
C I’ve seen that 
 
F There’s suppose to be doing the traffic light thing .. 
 
…yeah, yeah.. 
 



F…but Tesco have this pretty little pallet of lilac and pale yellow which isn’t really… 
 
E It looks really nice but it isn’t really practical …. 
 
F Because you don’t know what the colours mean 
 
 
E…when you’re shopping you don’t want to go what does this mean, what does this 
mean, you just want to pick it up and say yeah that’s ok and put it in my basket 
 
CR 
The other information in Tesco, is the % do people understand that system 
 
..most participants seem confused by this question and do not offer an answer  
 
CR 
You said you have seen the wheel and that’s coloured isn’t it  
 
Mmm 
 
I think that’s quite helpful yeah  
 
B If everything’s green you feel really good after eating it  (laughter) 
 
A And I think it’s quite surprising like some things you wouldn’t have thought that it 
would be bad and you look at it and it’s like oh actually there’s quite a lot of red there 
 
CR 
If there’s red does it make you stop and not pick it up 
 
A Yeah, I think it does cause it’s kind of a stop colour  
 
E It’s probably not very good business sense but I think it probably does work 
 
B I’m not too worried because I pretty much eat what I like, if I see a red I think yeah, 
but I don’t have it every day  
 
I think when it’s an occasional treat it’s fine  
 
D I think you can probably become too obsessed you can get really, really obsessed 
and it can become unhealthy  
 
Yeah, when its’ an occasional treat I think it’s fine  
 
D If you look at every single thing you put in your mouth, it just gets too much  
 
CR 
I’ve got some packaging with me…. 
 
F Yeah, see pale lilac, what’s that about (pointing to Tesco cereal) 



 
I’ve not even noticed those, oh actually I have 
 
I have I just kind of ignore them 
 
F We’ve got lilac, pink, darker green and lighter green and yellow?? 
 
I never look what’s in them, I just know what’s in them 
 
D Yeah, there’s some things you just know about, you don’t need to look at the label 
you just don’t want to  
 
Yeah 
 
F See, what’s that about those colours don’t mean anything 
 
F This one (waitrose quiche), it’s got the red amber and green on the side and it tells 
you how much you’ve got in it but it doesn’t tell you how much of a % of what  you 
should have in a day so you can’t rally make an informed decision, because if the 
rest of the day you’re having green things then you might be able to be ok with this. 
So I think a combination of the amber colours and the Tesco with the % of how much 
you should have is a good combination, but I’ve not seen it on anything yet 
 
C You know the colour on these, which are suppose to be good (pointing to Tesco 
own label mint thins)  
 
That’s what I mean, it’s not clear  
 
F Those ones are always the same, it doesn’t change  
 
I quite like the Sainsbury one 
 
Yeah, yeah 
 
B It says 4% I don’t know how much the colours are going to help 
 
F They do help, well they do if you’re in a rush and that’s green so grab it and go 
 
This one (Morrisons soup pot) tells you it’s one of your 5 a day 
 
E This one (kettle chips) doesn’t say whether it’s suitable for vegetarians it says it’s 
got milk in it but it doesn’t actually say if it’s vegetarian, it’s got everything else on 
there it’s got a list of ingredients but you have  to read through the list to see if there’s 
anything in there  
 
CR 
If you saw that V saying it’s vegetarian, would that make you buy it 
 
E Yeah, if I see that I would buy it over one that didn’t have it on it and I’d had to read 
through the ingredients because I still had that doubt in my mind  



 
F That’s the other thing, I do read the ingredients a lot but if I’m in a rush I don’t and it 
does take a while and it can be quite confusing and if it’s tiny weeny little writing and 
it’s quite easy to skip a line and move on. I mean this one (Nutrigrain bars) got a 
funny green tick on the side which I assume means vegetarian  
 
B It would be helpful if there was just a standard symbol for vegetarian 
 
Yeah 
 
F See that one (kettle chips) ends on something (the ingredient list) that’s quite 
recognisable rather than e12  
 
E Yeah exactly, I think it’s good they’ve got it on the back I mean it is good when they 
have it on the front but they’ve got this lovely nice packaging and they obviously don’t 
want to ruin it by saying oh yes it’s this, just something in the corner would be nice, 
saying it’s vegetarian  
 
CR 
Are there products that you’re more inclined to look at information for  
(had mentioned that I wouldn’t look at the label on margarine because it’s fat and I 
know it’s fat 
 
D I would, I’d look at the margarine because I am going to have it and I would rather 
buy the one that is best for me out of them  
 
E I think when you’re buying kettle chips you’re buying something you know isn’t 
good for you and oh well. It’s a treat so you’re not so worries about that aspect of it 
 
A (Referring to the Muller yoghurt packaging) we noticed that they do have a website 
on here for the Muller 5 a day. I was shocked actually someone told me that we 
should eat 11 a day but the government said that’s too much…. 
 
Discussion around different countries having different recommended portions due to 
different portion sizes etc follows on to discussion surrounding do people understand 
how much a portion is, one participant talks about the size of the palm of you hand, 
participants generally don’t seem to be aware of what a portion and there is general 
confusion and conflicting evidence on this they have heard or read, they do not seem 
aware of where to find this information, participants mention conflicting evidence i.e. 
one juice bottle says 200ml, one says 250ml. One participant talks about orange 
juice and can you just drink lots of orange juice and that be ok, when she is corrected 
by another participant that you can’t do this she mentions it’s because of the fibre in 
fruit and orange juice doesn’t have any fibre in it. CR asks do people understand why 
it is the fibre we should be consuming, participants do not know and make no 
connections with fibre and health or diet. 
 
The portion labelling isn’t always exactly clear 
 
They say half the pot is one a day, but I’d eat the whole pot” (morrisons soup pot), 
they say one a day so you know you’re going to have got your amount 



 
CR 
Would any one look at information other than fat or calories, like protein or fibre or 
calcium 
 
E I think about iron a lot because when I was younger I had to take iron pills I’d stick 
to things I know that have iron in like spinach, but quite often things won’t say they 
have iron in it, some things do 
 
D I think I generally have a pretty varied diet and I always have done which means I 
don’t check stuff like that and I just assume I’m getting it and I think I’m quite safe to 
assume I’m getting it, I know I have 5 a day I think it’s people who are more fussy 
eaters or don’t like fruit and veg. that’s a lot more important the labelling, to know 
exactly where it comes from (the nutrients).  
 
Discussion around cereal box labelling and how participants will tend to read this 
information as it is in front of them as they eat breakfast. 
 
B I quite appreciate it, I read that information (cereal box). 
Discussion moves onto packaging size and how you can’t fit everything on small 
packaging “otherwise it would just be a box with information on”. 
Discussion moves onto the size of writing on labels and how it can be difficult to read 
or find information even when it is there as it is often too small, even when there 
seems to be enough room the information is not made bigger. 
 
E I think that’s the thing they want to try and sell it, like, sell, sell, sell they’re not 
really thinking about what people want  
 
F I suppose if it was bigger then people might not buy it because they would think, 
oooh that’s got quite a lot of fat in it.  
 
D If I was going to get a cake and it’s got the calories and fat on it I’ll buy the other 
one because they’re both bad for me I don’t care I’ll go for that one and not think 
about it. 
 
Discussion moves on to Subway and how it is advertised as a healthy eating place 
but the participants feel it is not or they have to be careful when they are there as 
basics are ok but the information is per 100g and doesn’t take into account sauces, 
dressings, cheese etc. 
Participants discuss how this people are going there believing they are being healthy 
when actually it isn’t that healthy 
 
CR 
Do you think their information is quite misleading then 
 
D I don’t think the information I think the general advertising is though, the 
information is there but you have to read it 
 
F It is there but you have to look very closely 
 



CR 
So do you not trust these companies, in terms of what they’re telling you 
 
F You’ve got to make your own decisions and get your own information yourself and 
then make your own choices as to what like subway, you know if you put cheese on 
it’s going to be high in fat so it is confusing in a way but I think you’ve got to take 
some responsibility for yourself and make your own choice 
 
D The thing is with something like subway people go there regularly because they 
think it’s healthy where as once in a while it wouldn’t do you any harm if you knew it 
was bad for you, but people that go there everyday for lunch think why am I putting 
on weight? Because you just don’t think about it and I just think… 
 
A I think they should be more honest 
 
D Yeah, and the information is there but it does make you think that they are 
deliberately trying to make you think it’s a lot healthier than it is without lying it’s sort 
of twisting and I think that’s really unfair 
 
CR 
Do you think this FOP information is helping people make those choices we’ve been 
talking about? 
 
D I think all this (gesturing at packaging) can be quite confusing for some people who 
don’t understand exactly what it is so think I don’t understand it anyway so I’m not 
going to even bother 
 
F I think there should be more information freely available about what it actually 
means because there will be some people who don’t really want to know but at least 
they’ve made an informed decision not to look as oppose to wanting to know and not 
being able to find the information on it because you don’t know even where to begin 
looking. So then at least you are making your decision for yourself whether to know 
or not know 
 
A But I think it should be more universal as well, like that’s different colours to that, I 
mean we know about the traffic light system but then we look at that (tesco) and think 
well does that mean it’s yellow is that medium is that bad 
 
C I wouldn’t read that tesco one because I wouldn’t know what it was  
 
CR 
Are colours important to you then 
 
Yeah 
 
F I think they can mean more than what they currently do I think it would help some 
people not all people to make more informed choices about what they’re eating  
 
D I find the colours really annoying, if something’s red I think I’m going to eat that just 
because you told me it’s bad for me 



 
F I think if you’re in a rush doing your shopping it’s easy to look and see that that that 
and that and I’ll be ok  
 
D I feel like someone else is trying to make my decision for me with the colours, this 
is good, this bad, well it might be good for one kind of thing and bad for another… 
 
A There’s nothing quite like a bar of chocolate is there 
 
And then you can decide yourself what you want, you can get all red stuff if you want 
but you know what you’re getting is that 
 
F And at least if it’s there you can choose to ignore it if you want  
 
A The thing I like about the red is that at least it makes you stop and look and it can 
be more of an informed choice.. I just find it easier  
 
F I think that’s the big thing for me it’s allowing people the choice to make an 
informed decision, if they choose not to do that, then that’s up to them but at least 
they’ve got the choice  
CR 
Do you think these FOP are showing people about healthy eating do you think 
they’re trying to tell you something 
 
A No I think they’re just jumping on the healthy eating band wagon, I think companies 
are making a really big deal about being healthy but then you find out their not really 
(referring to subway) and then you find out their system confuses you because it’s 
totally different to another system 
 
D I think it can get a bit OTT, like I was saying some people can get obsessed with it 
and it’s everywhere now and everything is about healthy eating and watching how 
much fat and it’s useful to do that but what people don’t realise is that a lot of the 
psychology of being overweight is that you think about it all the time and if it’s 
constantly in your face it just stresses people out more and it could make the 
situation worse if you’re constantly being told don’t eat this, don’t eat this. There’s too 
much of it almost, I think you’ve got to want to know or it’s not going to help you and 
then it is ok to have it in little letters because I think big letters won’t make you want 
to know anymore 
 
Discussion around if people are interested to know the information on packaging in 
relation to say older people who might be looking for specific things due to health 
concerns 
 
C Like when you get older you might think about it more because you’ve got kids or 
something, but now I know I eat fruit and veg, and I’m not that worried about it 
 
D I think that’s a much healthier way to be than people who obsess over it 
 
F It’s everything in moderation isn’t it that’s all you can ever achieve if you want 
chocolate as a treat then you should have it 



 
Hmmm self control 
 
Mmm yes 
 
CR 
Is there any information on packaging that you would like to see particularly  
 
One participants talks about allergen information as they have a friend who has 
allergies and feel that there should be panels on packaging that clearly say, suitable 
for…they state that there seems to be more people allergic to things these days and 
how hard it is to buy products and cook for people with allergies. They make the 
statement that it’s not a choice to be that way vegetarian is allergies aren’t and 
packaging should reflect this “I think they get a raw deal really” 
 
Discussion goes on to discuss if the information is trusted when it says nut free etc. 
Participant mentions that friend used to eat dolly mixtures but the packaging changed 
and then they weren’t sure if they could have that product anymore and felt they 
would rather not risk it and stopped buying it. When asked if they would try and find 
out the participant mentions that they haven’t and have just stopped buying it. 
 
C I guess if you’re allergic you know what to look for though 
 
Mmmm 
 
Discussion goes on to say that even when people know it is easy to still make a 
mistake as people make assumptions about products. Discussion goes on to how 
there are a lot of things in products that you would never have thought would be 
there and how some products (uses example of Quorn) have a lot of things on the 
labels that don’t mean anything so you don’t know what’s in them. Talks of a distrust 
to understanding what might be in things because it’s ingredients they don’t 
recognise or understand “whereas tesco do nice nut burgers which is good because I 
know nut burgers” 
 
CR 
Is any of the packaging more recognisable to you now it’s on the table 
 
C I’ve seen it but I didn’t pay attention to it 
 
Participants agree that they have all seen the information before  
 
D I think they’re all understandable to me, but that might be because I’m more 
interested where as people who maybe are less educated might not understand all 
the different ones 
 
CR 
Do you think that if you had more education on the labels you would use them more 
 



A Yeah, I think if I knew what I was looking for if I knew where to look quickly if you 
looked and read every label you’d be there a long time, so if you just know what 
you’re looking for and I don’t …. 
 
CR 
Can you just give me a summary form each of you about labels and what you might 
be looking at if anything and what you’re looking for? 
 
F I like to read the labels, but I always look for fat, salt and calories  
 
E I definitely use the labels, if I’m looking for things like fat and calories I want it to 
stand out and it just be red and orange and on no I’d rather not go with that unless 
I’m looking for something like a treat but for me it’s more stuff like whether it’s vegan 
whether I can actually eat it or not and things like that rather than calories, most stuff 
I’m eating is just fruit and veg. really anyway 
 
D I look at the labels, I think they’re really useful I think they’re really understandable 
as well to be honest I don’t think they actually need changing, what I look for 
depends on what mood I’m in at the time and what diet I’m doing. I think 
supermarkets are absolutely fine but I think there’s a massive lack of it in cafes and 
other eating establishments I think supermarkets are not where you need to be 
focusing anymore because they’re kind of got it right pretty much but other places are 
just so far behind and I think that’s where we need to look not supermarket labelling. 
 
C I had noticed but I don’t really pay attention to it or look or read it some times if it 
has a big list I just can’t be bothered to look through it, I might start doing it now 
 
B Yeah, I think they’re quite self explanatory so I don’t know how much the colours 
and stuff will make a difference but the only one I really look for when I go shopping 
is the vegetarian one but all the rest I might look at when I get home or if I was 
having a leisurely shop I might read them as I go  
 
A I’ve just realised that the time I read them is when I get home and I’m unpacking 
and I’m like oh that’s what I’ve got but generally if I do look it’s fat and calories and 
salt just see what’s bad.  
 
END 
 
 
 
 
 
 
 
 
 
 




